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1. ɻʣʦʩʩʘʨʠʡ  

ʊʝʨʤʠʥ ʆʧʠʩʘʥʠʝ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʇʦʣʴʟʦʚʘʪʝʣʴ ʩʠʩʪʝʤʳ ʊ1 CRM. 

ʆʨʛʘʥʠʟʘʮʠʷ ʆʨʛʘʥʠʟʘʮʠʷ - ʦʪʜʝʣ ʇʦʣʴʟʦʚʘʪʝʣʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʆʐʉ, ʥʘʧʨʠʤʝʨ: "ʆʪʜʝʣʘ 

ʙʠʟʥʝʩ-ʘʥʘʣʠʟʘ", "ɹʫʭʛʘʣʪʝʨʠʷ" ʠ ʪ.ʜ.. ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʜʦʩʪʫʧʘ ʢ ʜʘʥʥʳʤ ʚ 

CRM.  

ʇʦʟʠʮʠʷ ʇʦʟʠʮʠʷ - ʜʦʣʞʥʦʩʪʴ ʇʦʣʴʟʦʚʘʪʝʣʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʆʐʉ, ʥʘʧʨʠʤʝʨ: 

"ʈʫʢʦʚʦʜʠʪʝʣʴ ʦʪʜʝʣʘ ʙʠʟʥʝʩ-ʘʥʘʣʠʟʘ", "ʇʨʦʜʘʚʝʮ" ʠ ʪ.ʜ.. ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ 

ʜʦʩʪʫʧʘ ʢ ʜʘʥʥʳʤ ʚ CRM.  

ʉʧʨʘʚʦʯʥʠʢ ʉʠʩʪʝʤʥʳʡ ʵʣʝʤʝʥʪ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʚʳʙʦʨʘ ʟʘʨʘʥʝʝ ʧʦʜʛʦʪʦʚʣʝʥʥʳʭ 

ʟʥʘʯʝʥʠʡ. 

ʈʦʣʴ ʈʦʣʴ ʧʦʣʴʟʦʚʘʪʝʣʷ ʚ ʩʠʩʪʝʤʝ ʧʦʟʚʦʣʷʶʱʘʷ ʨʘʟʛʨʘʥʠʯʠʚʘʪʴ ʜʦʩʪʫʧ ʢ ʜʘʥʥʳʤ, 

ʵʢʨʘʥʘʤ ʠ ʩʝʨʚʠʩʘʤ. 

ʂʝʰ (cache) ʙʨʘʫʟʝʨʘ ʇʘʧʢʘ ʩ ʢʦʧʠʷʤʠ ʥʝʢʦʪʦʨʳʭ ʜʘʥʥʳʭ ʩʦ ʩʪʨʘʥʠʮ, ʢʦʪʦʨʳʝ ʧʦʩʝʱʘʣ 

ʧʦʣʴʟʦʚʘʪʝʣʴ. ʆʙʳʯʥʦ ʚ ʢʝʰʝ ʩʦʭʨʘʥʷʶʪʩʷ ʪʝ ʵʣʝʤʝʥʪʳ ʩʪʨʘʥʠʮʳ, ʢʦʪʦʨʳʝ 

ʚʨʷʜ ʣʠ ʫʩʧʝʣʠ ʠʟʤʝʥʠʪʴʩʷ ʟʘ ʧʨʦʤʝʞʫʪʦʢ ʚʨʝʤʝʥʠ ʤʝʞʜʫ ʜʚʫʤʷ ʟʘʧʨʦʩʘʤʠ, ð 

ʤʫʟʳʢʘ, ʚʠʜʝʦ, ʠʟʦʙʨʘʞʝʥʠʷ, ʩʪʠʣʠ, ʩʢʨʠʧʪʳ. ʂʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʩʥʦʚʘ 

ʦʪʢʨʦʝʪʝ ʪʫ ʞʝ ʩʘʤʫʶ ʩʪʨʘʥʠʮʫ, ʙʨʘʫʟʝʨ ʥʝ ʙʫʜʝʪ ʟʘʧʨʘʰʠʚʘʪʴ ʜʘʥʥʳʝ ʩ 

ʩʝʨʚʝʨʘ, ʘ ʧʦʣʫʯʠʪ ʠʭ ʠʟ ʢʝʰʘ. ʉʪʨʘʥʠʮʘ ʦʪʢʨʦʝʪʩʷ ʙʳʩʪʨʝʝ, ʘ ʥʘʛʨʫʟʢʘ ʥʘ ʩʝʪʴ 

ʩʥʠʟʠʪʩʷ. 

ʈʘʩʰʠʨʝʥʠʝ ʙʨʘʫʟʝʨʘ ɼʦʧʦʣʥʠʪʝʣʴʥʘʷ ʧʨʦʛʨʘʤʤʘ, ʨʘʙʦʪʘʶʱʘʷ ʚ ʙʨʘʫʟʝʨʝ ʧʦʣʴʟʦʚʘʪʝʣʷ, 

ʚʳʧʦʣʥʷʶʱʘʷ ʩʚʦʠ ʬʫʥʢʮʠʠ, ʥʘʧʨʠʤʝʨ, Google Translate ʦʩʫʱʝʩʪʚʣʷʝʪ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠʡ ʧʝʨʝʜ ʪʝʢʩʪʘ ʥʘ ʩʪʨʘʥʠʮʝ. 

ID ɺʩʪʨʝʯʘʝʪʩʷ ʥʘ ʯʘʩʪʠ ʵʢʨʘʥʦʚ ʩ ʜʘʥʥʳʤʠ, ʫʢʘʟʳʚʘʝʪ ʥʘ ʫʥʠʢʘʣʴʥʳʡ 

ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʟʘʧʠʩʠ, ʥʘʧʨʠʤʝʨ, ʧʦʣʴʟʦʚʘʪʝʣʷ, ʟʘʷʚʢʠ, ʢʦʤʧʘʥʠʠ, ʢʦʥʪʘʢʪʘ ʠ 

ʪ.ʜ.. ʇʦʟʚʦʣʷʝʪ ʙʳʩʪʨʦ ʥʘʡʪʠ ʥʝʦʙʭʦʜʠʤʫʶ ʟʘʧʠʩʴ ʜʣʷ ʨʝʰʝʥʠʷ ʟʘʜʘʯʠ. 

ʇʨʦʮʝʩʩʥʘʷ ʨʦʣʴ ʈʦʣʴ ʧʦʣʴʟʦʚʘʪʝʣʷ ʚ ʩʠʩʪʝʤʝ, ʧʦʜ ʢʦʪʦʨʦʡ ʦʥ ʦʩʫʱʝʩʪʚʣʷʝʪ ʚʳʧʦʣʥʝʥʠʝ 

ʨʘʙʦʪʳ. ʈʦʣʴ ʧʨʦʠʟʚʦʜʠʪ ʦʛʨʘʥʠʯʝʥʠʝ ʧʨʘʚ ʠ ʜʦʩʪʫʧ ʢ ʬʫʥʢʮʠʦʥʘʣʫ ʩʠʩʪʝʤʳ. 
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2. ʈʫʢʦʚʦʜʩʪʚʦ ʧʦ ʨʘʙʦʪʝ ʩ ʤʦʜʫʣʝʤ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè 

2.1. ʆʧʠʩʘʥʠʝ ʵʢʨʘʥʘ çʇʦʣʴʟʦʚʘʪʝʣʠè 

2.1.1. ʇʨʦʩʤʦʪʨ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʀʤʝʶʪʩʷ ʧʦʣʴʟʦʚʘʪʝʣʠ, ʩʦʟʜʘʥʥʳʝ ʚ ʩʠʩʪʝʤʝ. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

¶ ɸʫʜʠʪʦʨ ʀɹ (ʪʦʣʴʢʦ ʚ ʨʝʞʠʤʝ ʯʪʝʥʠʷ) 

 

 
ʈʠʩʫʥʦʢ 1. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʥʘ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè, ʩʠʩʪʝʤʘ ʦʪʢʨʳʚʘʝʪ ʟʘʢʣʘʜʢʫ 

çʇʦʣʴʟʦʚʘʪʝʣʠè ʠ ʦʪʦʙʨʘʞʘʝʪ ʠʭ ʩʧʠʩʦʢ (ʩʤ. ʈʠʩʫʥʦʢ 1. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠè). 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʨʦʩʤʦʪʨ ʚʩʝʭ ʠʤʝʶʱʠʭʩʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚ ʩʠʩʪʝʤʝ. 

2.1.2. ʉʦʟʜʘʥʠʝ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʇʦʣʴʟʦʚʘʪʝʣʠè. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 
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ʈʠʩʫʥʦʢ 2. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʉʦʟʜʘʥʠʝ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çɼʦʙʘʚʠʪʴè ʚ ʚʝʨʭʥʝʤ ʧʨʘʚʦʤ ʫʛʣʫ ʵʢʨʘʥʘ, ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ ʩʪʨʦʢʫ 

ʜʣʷ ʚʚʦʜʘ ʜʘʥʥʳʭ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ (ʩʤ. ʈʠʩʫʥʦʢ 2. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï 

ʉʦʟʜʘʥʠʝ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷè). 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʚʦʜʠʪ ʜʘʥʥʳʝ ʚ ʧʦʣʷ: 

a. ʃʦʛʠʥ 

b. ʌʘʤʠʣʠʷ 

c. ʀʤ ̫

d. ʆʪʯʝʩʪʚʦ 

e. ɼʦʣʞʥʦʩʪʴ 

f. ʆʪʜʝʣ 

g. E-mail 

h. ʈʘʙʦʯʠʡ ʪʝʣʝʬʦʥ 

3. ʇʦʩʣʝ ʚʚʝʜʝʥʠʷ ʜʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ , ʩʠʩʪʝʤʘ ʩʦʭʨʘʥʷʝʪ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ.  

4. ʇʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ ʙʳʪʴ ʟʘʚʝʜʝʥ ʚ KeyCloak. ɼʝʡʩʪʚʠʷ ʧʦ ʜʦʙʘʚʣʝʥʠʶ ʦʧʠʩʘʥʳ ʚ ʨʘʟʜʝʣʝ 0.  

5. ɼʣʷ ʩʦʟʜʘʥʠʷ ʠʥʜʝʢʩʘ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʡ ʟʘʧʨʦʩ: 

curl -- location ' $URL/$DBNAME/_index'  \  

-- header 'Content - Type: application/json'  \  

-- header 'Authorization: Basic YWRtaW46YWRtaW4='  \  

-- data  '{  

    "index" : {  

        "fields" : [ " $ATTRIBUTE" ]  

    },  

    "name"  : " $ATTRIBUTE- index " ,  

    "type"  : "json"  

} '  
ɻʜʝ: 

¶ $URL ï ʘʜʨʝʩ CouchDB ʪʦʛʦ ʢʦʥʪʫʨʘ, ʥʘ ʢʦʪʦʨʦʤ ʥʝʦʙʭʦʜʠʤʦ ʩʦʟʜʘʪʴ ʠʥʜʝʢʩ 

¶ $DBNAME  ï ʥʘʠʤʝʥʦʚʘʥʠʝ ɹɼ, ʚ ʢʦʪʦʨʦʡ ʥʝʦʙʭʦʜʠʤʦ ʩʦʟʜʘʪʴ ʠʥʜʝʢʩ. 

¶ $ATTRIBUTE  ï ʥʘʠʤʝʥʦʚʘʥʠʝ ʘʪʨʠʙʫʪʘ, ʧʦ ʢʦʪʦʨʦʤʫ ʥʝʦʙʭʦʜʠʤʦ ʩʦʟʜʘʪʴ ʠʥʜʝʢ 
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2.2. ʈʘʙʦʪʘ ʩ ʪʘʙʣʠʮʝʡ HCR_CUSTOMER.HCR_SEED_LIST 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

˨͡Ύ ͪ͊͋ͦͭ· ͫ ͙ͭ͊͋͡ͼ͔͚ HCR_CUSTOMER.HCR_SEED_LIST ͤ ͔ͦ͋ͻ͙ͦ͒ͣͦ ͙ͫͨͦ͡Έ͍ͦ͊ͭ͘Έ ͨͪͦͼ͔͒ͯͪ·Σ 

͔͔ͦ͋ͫͨ;͙͍͊Ό΅͙͔ ͔͔ͦͪͪͭͤͦ͟͟ ͺ͙͍͙͔ͦͪͣͪͦ͊ͤ ͒͊ͤͤ·ͻ ͒͡Ύ ͔ͨͦͫ͒ͯ͡Ό΅͔͚ ͙ͦ͋ͪ͊͋ͦͭ͟ 

1. ˤ͍ͫͭ͊͊͟\͍͔͙͔ͦ͋ͤͦͤ͡ ͒͊ͤͤ·ͻ  

select seed_list_meǊƎŜόΨƳŘƳψŎǳǎǘƻƳŜǊψƛŘΩΣ ΨŘŜǎŎǊƛǇǘƛƻƴΩύΤ 

2. ͔͙͔̂͒͊ͤ͡ ͒͊ͤͤ·ͻ 

ǎŜƭŜŎǘ ǎŜŜŘψƭƛǎǘψŘŜƭŜǘŜόΨƳŘƳψŎǳǎǘƻƳŜǊψƛŘΩύΤ 

6. ʈʘʙʦʪʘ ʩ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ Keycloak . 

 

ʇʨʠʤʝʯʘʥʠʝ: ʜʣʷ ʢʦʨʨʝʢʪʥʦʛʦ ʚʭʦʜʘ ʚ ʩʠʩʪʝʤʫ ʫ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʜʦʣʞʥʦ ʩʦʚʧʘʜʘʪʴ çʀʤʷ 

ʧʦʣʴʟʦʚʘʪʝʣʷè ʚ KeyCloak ʠ T1 CRM. 

 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʟʘʚʝʜʝʥʠʝ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

 

2.2.1. ʇʦʠʩʢ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʇʦʣʴʟʦʚʘʪʝʣʠè. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

¶ ɸʫʜʠʪʦʨ ʀɹ  
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ʈʠʩʫʥʦʢ 3. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʇʦʠʩʢ ʧʦʣʴʟʦʚʘʪʝʣʷè  

 

ʈʠʩʫʥʦʢ 4. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʇʦʠʩʢè  ʚ ʚʝʨʭʥʝʤ ʧʨʘʚʦʤ ʫʛʣʫ ʵʢʨʘʥʘ, ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ 

ʩʪʨʦʢʫ ʜʣʷ ʚʚʦʜʘ ʜʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʷ (ʩʤ. ʈʠʩʫʥʦʢ 3. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï 

ʇʦʠʩʢ ʧʦʣʴʟʦʚʘʪʝʣʷè). 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʚʦʜʠʪ ʜʘʥʥʳʝ ʚ ʧʦʣʷ (ʧʦʠʩʢ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʧʦ ʥʝʩʢʦʣʴʢʠʤ ʧʘʨʘʤʝʪʨʘʤ 

ʦʜʥʦʚʨʝʤʝʥʥʦ ʜʣʷ ʫʣʫʯʰʝʥʠʷ ʚʳʙʦʨʢʠ): 

a. ID 

b. ʃʦʛʠʥ 

c. ʌʘʤʠʣʠʷ 

d. ʀʤ ̫

e. ʆʪʯʝʩʪʚʦ 

f. ʆʨʛʘʥʠʟʘʮʠʷ 

g. ɼʦʣʞʥʦʩʪʴ 

h. ʆʪʜʝʣ 

i. E-mail 

j. ʈʘʙʦʯʠʡ ʪʝʣʝʬʦʥ 

k. ɼʘʪʘ ʠ ʚʨʝʤʷ ʩʦʟʜʘʥʠʷ  

l. ɼʘʪʘ ʠ ʚʨʝʤʷ ʠʟʤʝʥʝʥʠʷ 

3. ʇʦʩʣʝ ʚʚʝʜʝʥʠʷ ʜʘʥʥʳʭ ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʟʠʪ ʩʧʠʩʦʢ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʧʦʜʭʦʜʷʱʠʡ ʧʘʨʘʤʝʪʨʘʤ ʧʦʠʩʢʘ 

(ʩʤ. ʈʠʩʫʥʦʢ 4. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷè). 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

 

2.2.2. ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʇʨʝʜʫʩʣʦʚʠʷ 
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1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʇʦʣʴʟʦʚʘʪʝʣʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʥʘʰʝʣ ʥʫʞʥʫʶ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

¶ ɸʫʜʠʪʦʨ ʀɹ (ʪʦʣʴʢʦ ʚ ʨʝʞʠʤʝ ʯʪʝʥʠʷ) 

 

 
ʈʠʩʫʥʦʢ 5. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʂʘʨʪʦʯʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʭʦʜʠʪ ʥʫʞʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʚ ʩʠʩʪʝʤʝ (ʩʤ. ʈʠʩʫʥʦʢ 4. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï 

ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷè) ʠ ʥʘʞʠʤʘʝʪ ʛʠʧʝʨ-ʩʩʳʣʢʫ ʚ ʧʦʣʝ çIDè. 

2. ʉʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ ʢʘʨʪʦʯʢʫ ʧʦʣʴʟʦʚʘʪʝʣʷ (ʩʤ. ʈʠʩʫʥʦʢ 5. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ 

ï ʂʘʨʪʦʯʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷè). 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʨʦʩʤʦʪʨʝʪʴ ʜʘʥʥʳʝ ʚ ʢʘʨʪʦʯʢʝ: 

a. ID 

b. ʃʦʛʠʥ 

c. ʌʘʤʠʣʠʶ 

d. ʀʤ ̫

e. ʆʪʯʝʩʪʚʦ 

f. ɼʦʣʞʥʦʩʪʴ 

g. ʆʪʜʝʣ 

h. E-mail 

i. ʈʘʙʦʯʠʡ ʪʝʣʝʬʦʥ 

j. ʈʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷ 

k. ʇʦʟʠʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ 

4. ɺ ʣʝʚʦʡ ʯʘʩʪʠ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʧʠʩʦʢ ʨʘʥʝʝ ʧʨʦʩʤʦʪʨʝʥʥʳʭ ʢʘʨʪʦʯʝʢ ʜʣʷ 

ʫʜʦʙʩʪʚʘ ʧʦʠʩʢʘ ʠ ʧʝʨʝʢʣʶʯʝʥʠʷ ʤʝʞʜʫ ʥʠʤʠ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ 
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2.2.3. ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʇʦʣʴʟʦʚʘʪʝʣʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 
ʈʠʩʫʥʦʢ 6. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʧʨʝʜʝʣʠʣ ʜʘʥʥʳʝ ʜʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʠ ʟʘʧʦʣʥʠʣ ʠʭ. ɼʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʜʦʩʪʫʧʥʳ 

ʧʦʣʷ: 

a. ʃʦʛʠʥ (ʧʨʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʠ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʠʟʚʝʩʪʠ ʘʥʘʣʦʛʠʯʥʳʝ ʧʨʘʚʢʠ ʚ KeyCloak, 

ʜʝʡʩʪʚʠʷ ʧʦ ʨʝʜʘʢʪʠʨʦʚʘʥʠʶ ʦʧʠʩʘʥʳ ʚ ʨʘʟʜʝʣʝ 5. ɼʦʙʘʚʣʝʥʠʝ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ 

Keycloak) 

b. ʌʘʤʠʣʠʶ 

c. ʀʤ ̫

d. ʆʪʯʝʩʪʚʦ 

e. ɼʦʣʞʥʦʩʪʴ 

f. ʆʪʜʝʣ 

g. E-mail 

h. ʈʘʙʦʯʠʡ ʪʝʣʝʬʦʥ 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè, ʩʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ ʥʦʚʳʝ ʠʣʠ ʟʘʤʝʥʷʝʪ ʫʞʝ 

ʩʫʱʝʩʪʚʫʶʱʠʝ ʟʥʘʯʝʥʠʷ ʚ ʢʘʨʪʦʯʢʝ ʧʦʣʴʟʦʚʘʪʝʣʷ (ʩʤ. ʈʠʩʫʥʦʢ 6. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï 

ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷè). 

3. ɼʣʷ ʫʜʘʣʝʥʠʷ ʠʤʝʶʱʝʛʦʩʷ ʠʣʠ ʚʚʝʜʝʥʥʦʛʦ ʟʥʘʯʝʥʠʷ ʚ ʧʦʣʝ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʥʘʞʘʪʴ ʢʥʦʧʢʫ . 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ 
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2.2.4. ʋʜʘʣʝʥʠʝ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʇʦʣʴʟʦʚʘʪʝʣʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 
ʈʠʩʫʥʦʢ 7. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʋʜʘʣʝʥʠʝ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷè  

 

 
ʈʠʩʫʥʦʢ 8. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʋʜʘʣʝʥʠʝ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ï ʆʢʥʦ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷè  

 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʋʜʘʣʠʪʴè ʚ ʚʝʨʭʥʝʤ ʧʨʘʚʦʤ ʫʛʣʫ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ (ʩʤ. ʈʠʩʫʥʦʢ 

7. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʋʜʘʣʝʥʠʝ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷè). 

2. ʉʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ ʦʢʥʦ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʦʧʝʨʘʮʠʠ ʫʜʘʣʝʥʠʷ (ʩʤ. ʈʠʩʫʥʦʢ 8. ʕʢʨʘʥ 

çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʋʜʘʣʝʥʠʝ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ï ʆʢʥʦ ʧʦʜʪʚʝʨʞʜʝʥʠʷè): 

a. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʋʜʘʣʠʪʴè, ʩʠʩʪʝʤʘ ʫʜʘʣʷʝʪ ʢʘʨʪʦʯʢʫ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

b. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʆʪʤʝʥʠʪʴè, ʩʠʩʪʝʤʘ ʦʪʤʝʥʷʝʪ ʫʜʘʣʝʥʠʝ ʢʘʨʪʦʯʢʠ 

ʧʦʣʴʟʦʚʘʪʝʣʷ. 

c. ʅʘʞʘʪʠʝ ʥʘ ʢʥʦʧʢʫ  ʟʘʢʨʳʚʘʝʪ ʦʢʥʦ ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

ʈʝʟʫʣʴʪʘʪ: 
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¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʫʜʘʣʝʥʠʝ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ 

 

2.2.5. ɼʦʙʘʚʣʝʥʠʝ ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʇʦʣʴʟʦʚʘʪʝʣʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 
ʈʠʩʫʥʦʢ 9. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ɼʦʙʘʚʣʝʥʠʝ ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷè  

 

 
ʈʠʩʫʥʦʢ 10. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ɼʦʙʘʚʣʝʥʠʝ ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ï ɺʳʙʦʨ ʨʦʣʠè  

 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʪʢʨʳʚʘʝʪ ʩʧʠʩʦʢ ʨʦʣʝʡ ʧʦʣʴʟʦʚʘʪʝʣʷ. ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʜʦʩʪʫʧʥʳ ʧʦʣʷ: 

a. ID ʨʦʣʠ 

b. ʅʘʟʚʘʥʠʝ 

c. ʂʦʜ ʨʦʣʠ 

d. ɼʘʪʘ ʠ ʚʨʝʤʷ ʩʦʟʜʘʥʠʷ 

e. ID ʩʦʟʜʘʪʝʣʷ 

f. ɼʘʪʘ ʠ ʚʨʝʤʷ ʠʟʤʝʥʝʥʠʷ 

g. ID ʨʝʜʘʢʪʦʨʘ 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çɼʦʙʘʚʠʪʴè (ʩʤ. ʈʠʩʫʥʦʢ 9. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï 

ʇʦʣʴʟʦʚʘʪʝʣʠ ï ɼʦʙʘʚʣʝʥʠʝ ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷè). 
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3. ʉʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ ʚʩʧʣʳʚʘʶʱʝʝ ʦʢʥʦ ʩʦ ʩʧʠʩʢʦʤ ʚʩʝʭ ʨʦʣʝʡ (ʩʤ. ʈʠʩʫʥʦʢ 10. ʕʢʨʘʥ 

çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ɼʦʙʘʚʣʝʥʠʝ ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ï ɺʳʙʦʨ ʨʦʣʠè). 

4. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʭʦʜʠʪ ʥʫʞʥʫʶ ʨʦʣʴ ʠʟ ʩʧʠʩʢʘ ʠʣʠ ʠʩʧʦʣʴʟʫʝʪ ʧʦʠʩʢ ʜʣʷ ʩʦʨʪʠʨʦʚʢʠ ʟʥʘʯʝʥʠʡ ʧʦ 

ʥʘʟʚʘʥʠʶ, ʟʘʪʝʤ ʚʳʙʠʨʘʝʪ ʨʦʣʴ  ʠ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ . ʉʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ ʨʦʣʴ ʧʦʣʴʟʦʚʘʪʝʣʶ (ʟʘ 

ʦʜʠʥ ʨʘʟ ʤʦʞʥʦ ʜʦʙʘʚʠʪʴ ʥʝʩʢʦʣʴʢʦ ʨʦʣʝʡ). 

a. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʙʘʚʠʣ ʥʝʢʦʨʨʝʢʪʥʫʶ ʨʦʣʴ, ʦʥ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ . ʉʠʩʪʝʤʘ ʫʙʠʨʘʝʪ 

ʨʦʣʴ ʠʟ ʩʧʠʩʢʘ. 

5. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè, ʩʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ ʚʳʙʨʘʥʥʳʝ ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʶ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʜʦʙʘʚʣʝʥʠʝ ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʶ 

2.2.6. ʋʜʘʣʝʥʠʝ ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʇʦʣʴʟʦʚʘʪʝʣʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 
ʈʠʩʫʥʦʢ 11. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʋʜʘʣʝʥʠʝ ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʪʢʨʳʚʘʝʪ ʩʧʠʩʦʢ ʨʦʣʝʡ, ʚʳʙʠʨʘʝʪ ʨʦʣʠ ʜʣʷ ʫʜʘʣʝʥʠʷ ʠ ʧʨʦʩʪʘʚʣʷʝʪ ʥʘʧʨʦʪʠʚ ʥʫʞʥʳʭ 

ʯʝʢ-ʙʦʢʩ  (ʩʤ. ʈʠʩʫʥʦʢ 11. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʋʜʘʣʝʥʠʝ ʨʦʣʠ 

ʧʦʣʴʟʦʚʘʪʝʣʷè). 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʪʨʦʝʪʦʯʠʝ  ʠ ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʋʜʘʣʠʪʴè. 

3. ʉʠʩʪʝʤʘ ʫʜʘʣʷʝʪ ʚʳʙʨʘʥʥʳʝ ʨʦʣʠ ʫ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

ʇʨʠʤʝʯʘʥʠʝ: ʧʨʠ ʧʫʩʪʦʤ ʩʧʠʩʢʝ ʨʦʣʝʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʝ ʩʤʦʞʝʪ ʧʨʦʡʪʠ ʘʚʪʦʨʠʟʘʮʠʷ ʚ ʩʠʩʪʝʤʝ ʠ ʚʦʡʪʠ 

ʚ ʥʝʸ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʫʜʘʣʝʥʠʝ ʨʦʣʠ  
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2.2.7. ɼʦʙʘʚʣʝʥʠʝ ʧʦʟʠʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʇʦʣʴʟʦʚʘʪʝʣʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 
ʈʠʩʫʥʦʢ 12. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ɼʦʙʘʚʣʝʥʠʝ ʧʦʟʠʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷè  

 

 
ʈʠʩʫʥʦʢ 13. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ɼʦʙʘʚʣʝʥʠʝ ʧʦʟʠʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ï ɺʳʙʦʨ 

ʨʦʣʠè  

 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʪʢʨʳʚʘʝʪ ʩʧʠʩʦʢ ʧʦʟʠʮʠʡ ʧʦʣʴʟʦʚʘʪʝʣʷ. ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʜʦʩʪʫʧʥʳ ʧʦʣʷ: 

a. ID ʧʦʟʠʮʠʠ 

b. ʅʘʟʚʘʥʠʝ 

c. ID ʧʦʜʨʘʟʜʝʣʝʥʠʷ 

d. ʅʘʟʚʘʥʠʝ ʧʦʜʨʘʟʜʝʣʝʥʠʷ 

e. ID ʦʨʛʘʥʠʟʘʮʠʠ 

f. ʅʘʟʚʘʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠ 

g. ID ʨʦʜʠʪʝʣʴʩʢʦʡ ʧʦʟʠʮʠʠ 

h. ʅʘʟʚʘʥʠʝ ʨʦʜʠʪʝʣʴʩʢʦʡ ʧʦʟʠʮʠʠ 

i. ʊʠʧ ʧʦʟʠʮʠʠ 
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j. ʆʩʥʦʚʥʘʷ ʧʦʟʠʮʠʷ (ʫ ʧʦʣʴʟʦʚʘʪʝʣʷ ʤʦʞʝʪ ʙʳʪʴ ʪʦʣʴʢʦ ʦʜʥʘ ʦʩʥʦʚʥʘʷ ʠ ʦʜʥʘ ʚʳʙʨʘʥʥʘʷ 

ʧʦʟʠʮʠʷ. ɽʩʣʠ ʤʝʥʝʜʞʝʨ ʇʝʪʨʦʚ ʫʰʝʣ ʚ ʦʪʧʫʩʢ, ʪʦ ʝʛʦ ʧʦʟʠʮʠʶ ʤʦʞʥʦ ʜʦʙʘʚʠʪʴ ʤʝʥʝʜʞʝʨʫ 

ʀʚʘʥʦʚʫ, ʪʘʢʠʤ ʦʙʨʘʟʦʤ ʚ ʨʘʤʢʘʭ ʦʪʧʫʩʢʘ ʧʨʦʠʩʭʦʜʠʪ ʟʘʤʝʱʝʥʠʝ ʩʦʪʨʫʜʥʠʢʘ) 

k. ɺʳʙʨʘʥʥʘʷ ʧʦʟʠʮʠʷ 

l. ɼʘʪʘ ʠ ʚʨʝʤʷ ʩʦʟʜʘʥʠʷ 

m. ID ʩʦʟʜʘʪʝʣʷ 

n. ɼʘʪʘ ʠ ʚʨʝʤʷ ʠʟʤʝʥʝʥʠʷ 

o. ID ʨʝʜʘʢʪʦʨʘ 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çɼʦʙʘʚʠʪʴè (ʩʤ. ʈʠʩʫʥʦʢ 12. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï 

ʇʦʣʴʟʦʚʘʪʝʣʠ ï ɼʦʙʘʚʣʝʥʠʝ ʧʦʟʠʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷè) 

3. ʉʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ ʚʩʧʣʳʚʘʶʱʝʝ ʦʢʥʦ ʩʦ ʩʧʠʩʢʦʤ ʚʩʝʭ ʧʦʟʠʮʠʡ (ʩʤ. ʈʠʩʫʥʦʢ 13. ʕʢʨʘʥ 

çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ɼʦʙʘʚʣʝʥʠʝ ʧʦʟʠʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ï ɺʳʙʦʨ ʨʦʣʠèʈʠʩʫʥʦʢ 10. 

ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ɼʦʙʘʚʣʝʥʠʝ ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ï ɺʳʙʦʨ ʨʦʣʠè). 

4. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʭʦʜʠʪ ʥʫʞʥʫʶ ʧʦʟʠʮʠʶ ʠʟ ʩʧʠʩʢʘ ʠʣʠ ʠʩʧʦʣʴʟʫʝʪ ʧʦʠʩʢ ʜʣʷ ʩʦʨʪʠʨʦʚʢʠ ʟʥʘʯʝʥʠʡ ʧʦ 

ʥʘʟʚʘʥʠʶ, ʟʘʪʝʤ ʚʳʙʠʨʘʝʪ ʧʦʟʠʮʠʶ  ʠ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ . ʉʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ ʧʦʟʠʮʠʶ ʧʦʣʴʟʦʚʘʪʝʣʶ 

(ʟʘ ʦʜʠʥ ʨʘʟ ʤʦʞʥʦ ʜʦʙʘʚʠʪʴ ʥʝʩʢʦʣʴʢʦ ʧʦʟʠʮʠʡ). 

a. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʙʘʚʠʣ ʥʝʢʦʨʨʝʢʪʥʫʶ ʧʦʟʠʮʠʶ, ʦʥ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ . ʉʠʩʪʝʤʘ ʫʙʠʨʘʝʪ 

ʝ yʠʟ ʩʧʠʩʢʘ. 

5. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè, ʩʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ ʚʳʙʨʘʥʥʳʝ ʧʦʟʠʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʶ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʜʦʙʘʚʣʝʥʠʝ ʧʦʟʠʮʠʠ 

 

2.2.8. ʋʜʘʣʝʥʠʝ ʧʦʟʠʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʇʦʣʴʟʦʚʘʪʝʣʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 
ʈʠʩʫʥʦʢ 14. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʋʜʘʣʝʥʠʝ ʧʦʟʠʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷè  
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ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʪʢʨʳʚʘʝʪ ʩʧʠʩʦʢ ʧʦʟʠʮʠʡ, ʚʳʙʠʨʘʝʪ ʧʦʟʠʮʠʠ ʜʣʷ ʫʜʘʣʝʥʠʷ ʠ ʧʨʦʩʪʘʚʣʷʝʪ ʥʘʧʨʦʪʠʚ 

ʥʫʞʥʳʭ ʯʝʢ-ʙʦʢʩ  (ʩʤ. ʈʠʩʫʥʦʢ 11. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʋʜʘʣʝʥʠʝ ʨʦʣʠ 

ʧʦʣʴʟʦʚʘʪʝʣʷè). 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʪʨʦʝʪʦʯʠʝ  ʠ ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʋʜʘʣʠʪʴè. 

3. ʉʠʩʪʝʤʘ ʫʜʘʣʷʝʪ ʚʳʙʨʘʥʥʳʝ ʧʦʟʠʮʠʠ ʫ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

ʇʨʠʤʝʯʘʥʠʝ: ʧʨʠ ʧʫʩʪʦʤ ʩʧʠʩʢʝ ʧʦʟʠʮʠʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʝ ʩʤʦʞʝʪ ʧʨʦʡʪʠ ʘʚʪʦʨʠʟʘʮʠʷ ʚ ʩʠʩʪʝʤʝ ʠ 

ʚʦʡʪʠ ʚ ʥʝʸ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʫʜʘʣʝʥʠʝ ʧʦʟʠʮʠʠ  

2.2.9. ʆʪʢʣʶʯʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦʪ ʩʠʩʪʝʤʳ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʇʦʣʴʟʦʚʘʪʝʣʠè. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 
ʈʠʩʫʥʦʢ 15. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʆʪʢʣʶʯʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦʪ ʩʠʩʪʝʤʳè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʳʧʦʣʥʷʝʪ ʰʘʛʠ ʨʘʟʜʝʣʘ 2.2.6 ʋʜʘʣʝʥʠʝ ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ʜʣʷ ʚʩʝʭ ʨʦʣʝʡ, ʜʦʩʪʫʧʥʳʭ 

ʧʦʣʴʟʦʚʘʪʝʣʶ, ʢʦʪʦʨʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʣʶʯʠʪʴ ʦʪ ʩʠʩʪʝʤʳ. 

ʇʨʠʤʝʯʘʥʠʝ: ʧʦʩʣʝ ʫʜʘʣʝʥʠʷ ʚʩʝʭ ʨʦʣʝʡ ʘʚʪʦʨʠʟʘʮʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʙʫʜʝʪ ʥʝʚʦʟʤʦʞʥʘ, ʦʥ ʥʝ ʩʤʦʞʝʪ 

ʚʦʡʪʠ ʚ ʩʠʩʪʝʤʫ. 

2. ʅʘ ʵʢʨʘʥʝ ʩʦ ʩʧʠʩʢʦʤ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʚ ʩʪʨʦʢʝ ʩ ʥʝʦʙʭʦʜʠʤʦʡ ʫʯʝʪʥʦʡ 

ʟʘʧʠʩʴʶ. 

3. ʉʠʩʪʝʤʘ ʧʨʦʠʟʚʦʜʠʪ ʨʘʟʨʳʚ ʩʝʩʩʠʠ ʠ ʧʨʠʥʫʜʠʪʝʣʴʥʳʡ ʚʳʭʦʜ ʜʣʷ ʚʳʙʨʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʨʠʥʫʜʠʪʝʣʴʥʦʝ ʦʪʢʣʶʯʝʥʠʝ ʦʪ ʩʠʩʪʝʤʳ. 

 

2.3. ʆʧʠʩʘʥʠʝ ʵʢʨʘʥʘ çʆʨʛʘʥʠʟʘʮʠʠè 

2.3.1. ʇʨʦʩʤʦʪʨ ʦʨʛʘʥʠʟʘʮʠʡ 

ʇʨʝʜʫʩʣʦʚʠʷ 
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1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʀʤʝʶʪʩʷ ʦʨʛʘʥʠʟʘʮʠʠ, ʩʦʟʜʘʥʥʳʝ ʚ ʩʠʩʪʝʤʝ. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

¶ ɸʫʜʠʪʦʨ ʀɹ (ʪʦʣʴʢʦ ʚ ʨʝʞʠʤʝ ʯʪʝʥʠʷ) 

 

 
ʈʠʩʫʥʦʢ 16. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʆʨʛʘʥʠʟʘʮʠʠè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʥʘ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè, ʟʘʪʝʤ ʚʳʙʠʨʘʝʪ ʟʘʢʣʘʜʢʫ çʆʨʛʘʥʠʟʘʮʠʠè 

(ʩʤ. ʈʠʩʫʥʦʢ 16. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʆʨʛʘʥʠʟʘʮʠʠè). 

2. ʉʠʩʪʝʤʘ ʦʪʢʨʳʚʘʝʪ ʩʧʠʩʦʢ ʦʨʛʘʥʠʟʘʮʠʡ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʨʦʩʤʦʪʨ ʚʩʝʭ ʠʤʝʶʱʠʭʩʷ ʦʨʛʘʥʠʟʘʮʠʡ ʚ ʩʠʩʪʝʤʝ. 

 

2.3.2. ʉʦʟʜʘʥʠʝ ʥʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʠ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʆʨʛʘʥʠʟʘʮʠʠè. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 
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ʈʠʩʫʥʦʢ 17. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʆʨʛʘʥʠʟʘʮʠʠ ï ʉʦʟʜʘʥʠʝ ʥʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʠè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çɼʦʙʘʚʠʪʴè ʚ ʚʝʨʭʥʝʤ ʧʨʘʚʦʤ ʫʛʣʫ ʵʢʨʘʥʘ, ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ ʩʪʨʦʢʫ 

ʜʣʷ ʚʚʦʜʘ ʜʘʥʥʳʭ ʥʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʠ (ʩʤ. ʈʠʩʫʥʦʢ 17. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʆʨʛʘʥʠʟʘʮʠʠ ï 

ʉʦʟʜʘʥʠʝ ʥʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʠè). 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʚʦʜʠʪ ʜʘʥʥʳʝ ʚ ʧʦʣʷ: 

a. ʈʦʜʠʪʝʣʴʩʢʘʷ ʦʨʛʘʥʠʟʘʮʠʷ 

b. ʅʘʟʚʘʥʠʝ 

3. ʇʦʩʣʝ ʚʚʝʜʝʥʠʷ ʜʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ , ʩʠʩʪʝʤʘ ʩʦʭʨʘʥʷʝʪ ʥʦʚʫʶ ʦʨʛʘʥʠʟʘʮʠʶ.  

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʟʘʚʝʜʝʥʠʝ ʥʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʠ. 

2.3.3. ʇʦʠʩʢ ʦʨʛʘʥʠʟʘʮʠʠ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʆʨʛʘʥʠʟʘʮʠʠè. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

¶ ɸʫʜʠʪʦʨ ʀɹ  
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ʈʠʩʫʥʦʢ 18. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʆʨʛʘʥʠʟʘʮʠʠ ï ʇʦʠʩʢ ʦʨʛʘʥʠʟʘʮʠʡè  

 

ʈʠʩʫʥʦʢ 19. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʆʨʛʘʥʠʟʘʮʠʠ ï ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʦʨʛʘʥʠʟʘʮʠʡè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʇʦʠʩʢè  ʚ ʚʝʨʭʥʝʤ ʧʨʘʚʦʤ ʫʛʣʫ ʵʢʨʘʥʘ, ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ 

ʩʪʨʦʢʫ ʜʣʷ ʚʚʦʜʘ ʜʘʥʥʳʭ ʦʨʛʘʥʠʟʘʮʠʠ (ʩʤ. ʈʠʩʫʥʦʢ 18. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʆʨʛʘʥʠʟʘʮʠʠ ï 

ʇʦʠʩʢ ʦʨʛʘʥʠʟʘʮʠʡè). 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʚʦʜʠʪ ʜʘʥʥʳʝ ʚ ʧʦʣʷ (ʧʦʠʩʢ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʧʦ ʥʝʩʢʦʣʴʢʠʤ ʧʘʨʘʤʝʪʨʘʤ 

ʦʜʥʦʚʨʝʤʝʥʥʦ ʜʣʷ ʫʣʫʯʰʝʥʠʷ ʚʳʙʦʨʢʠ): 

a. ID 

b. ʈʦʜʠʪʝʣʴʩʢʘʷ ʦʨʛʘʥʠʟʘʮʠʷ 

c. ʅʘʟʚʘʥʠʝ 

d. ɼʘʪʘ ʠ ʚʨʝʤʷ ʩʦʟʜʘʥʠʷ 

e. ID ʩʦʟʜʘʪʝʣʷ 

f. ɼʘʪʘ ʠ ʚʨʝʤʷ ʠʟʤʝʥʝʥʠʷ 

g. ID ʨʝʜʘʢʪʦʨʘ 
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3. ʇʦʩʣʝ ʚʚʝʜʝʥʠʷ ʜʘʥʥʳʭ ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʟʠʪ ʩʧʠʩʦʢ ʦʨʛʘʥʠʟʘʮʠʡ, ʧʦʜʭʦʜʷʱʠʡ ʧʘʨʘʤʝʪʨʘʤ ʧʦʠʩʢʘ (ʩʤ. 

ʈʠʩʫʥʦʢ 19. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʆʨʛʘʥʠʟʘʮʠʠ ï ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʦʨʛʘʥʠʟʘʮʠʡè). 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʦʨʛʘʥʠʟʘʮʠʠ. 

2.3.4. ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʦʨʛʘʥʠʟʘʮʠʠ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʆʨʛʘʥʠʟʘʮʠʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʥʘʰʝʣ ʥʫʞʥʫʶ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

¶ ɸʫʜʠʪʦʨ ʀɹ (ʪʦʣʴʢʦ ʚ ʨʝʞʠʤʝ ʯʪʝʥʠʷ) 

 

 
ʈʠʩʫʥʦʢ 20. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʆʨʛʘʥʠʟʘʮʠʠ ï ʂʘʨʪʦʯʢʘ ʦʨʛʘʥʠʟʘʮʠʠè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʭʦʜʠʪ ʥʫʞʥʫʶ ʦʨʛʘʥʠʟʘʮʠʶ ʚ ʩʠʩʪʝʤʝ (ʩʤ. ʈʠʩʫʥʦʢ 19. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï 

ʆʨʛʘʥʠʟʘʮʠʠ ï ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʦʨʛʘʥʠʟʘʮʠʡè) ʠ ʥʘʞʠʤʘʝʪ ʛʠʧʝʨ-ʩʩʳʣʢʫ ʚ ʧʦʣʝ çIDè. 

2. ʉʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ ʢʘʨʪʦʯʢʫ ʦʨʛʘʥʠʟʘʮʠʠ (ʩʤ. ʈʠʩʫʥʦʢ 20. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʆʨʛʘʥʠʟʘʮʠʠ 

ï ʂʘʨʪʦʯʢʘ ʦʨʛʘʥʠʟʘʮʠʠè). 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʨʦʩʤʦʪʨʝʪʴ ʜʘʥʥʳʝ ʚ ʢʘʨʪʦʯʢʝ: 

a. ID 

b. ʈʦʜʠʪʝʣʴʩʢʘʷ ʦʨʛʘʥʠʟʘʮʠʷ 

c. ʅʘʟʚʘʥʠʝ 

d. ɼʘʪʘ ʠ ʚʨʝʤʷ ʩʦʟʜʘʥʠʷ 

e. ID ʩʦʟʜʘʪʝʣʷ 

f. ɼʘʪʘ ʠ ʚʨʝʤʷ ʠʟʤʝʥʝʥʠʷ 

g. ID ʨʝʜʘʢʪʦʨʘ 
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4. ɺ ʣʝʚʦʡ ʯʘʩʪʠ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʧʠʩʦʢ ʨʘʥʝʝ ʧʨʦʩʤʦʪʨʝʥʥʳʭ ʢʘʨʪʦʯʝʢ ʜʣʷ 

ʫʜʦʙʩʪʚʘ ʧʦʠʩʢʘ ʠ ʧʝʨʝʢʣʶʯʝʥʠʷ ʤʝʞʜʫ ʥʠʤʠ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʦʨʛʘʥʠʟʘʮʠʠ. 

2.3.5. ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʦʨʛʘʥʠʟʘʮʠʠ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʆʨʛʘʥʠʟʘʮʠʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 
ʈʠʩʫʥʦʢ 21. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʆʨʛʘʥʠʟʘʮʠʠ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʦʨʛʘʥʠʟʘʮʠʠè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʧʨʝʜʝʣʠʣ ʜʘʥʥʳʝ ʜʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʠ ʟʘʧʦʣʥʠʣ ʠʭ. ɼʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʜʦʩʪʫʧʥʳ 

ʧʦʣʷ: 

a. ʅʘʟʚʘʥʠʝ 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè, ʩʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ ʥʦʚʳʝ ʠʣʠ ʟʘʤʝʥʷʝʪ ʫʞʝ 

ʩʫʱʝʩʪʚʫʶʱʠʝ ʟʥʘʯʝʥʠʷ ʚ ʢʘʨʪʦʯʢʝ ʧʦʣʴʟʦʚʘʪʝʣʷ (ʩʤ. ʈʠʩʫʥʦʢ 6. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï 

ʇʦʣʴʟʦʚʘʪʝʣʠ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷè). 

3. ɼʣʷ ʫʜʘʣʝʥʠʷ ʠʤʝʶʱʝʛʦʩʷ ʠʣʠ ʚʚʝʜʝʥʥʦʛʦ ʟʥʘʯʝʥʠʷ ʚ ʧʦʣʝ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʥʘʞʘʪʴ ʢʥʦʧʢʫ . 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʦʨʛʘʥʠʟʘʮʠʠ 

 

2.3.6. ʋʜʘʣʝʥʠʝ ʢʘʨʪʦʯʢʠ ʦʨʛʘʥʠʟʘʮʠʠ 

ʋʜʘʣʝʥʠʝ ʦʨʛʘʥʠʟʘʮʠʡ ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠʦʤ. 
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2.3.7. ɼʦʙʘʚʣʝʥʠʝ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʠ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʆʨʛʘʥʠʟʘʮʠʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 
ʈʠʩʫʥʦʢ 22. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʆʨʛʘʥʠʟʘʮʠʠ ï ʇʦʜʨʘʟʜʝʣʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʠè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʪʢʨʳʚʘʝʪ ʩʧʠʩʦʢ ʧʦʜʨʘʟʜʝʣʝʥʠʡ ʦʨʛʘʥʠʟʘʮʠʡ. ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʜʦʩʪʫʧʥʳ ʧʦʣʷ: 

a. ID ʨʦʣʠ 

b. ʈʦʜʠʪʝʣʴʩʢʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝ 

c. ʅʘʟʚʘʥʠʝ 

d. ɼʘʪʘ ʠ ʚʨʝʤʷ ʩʦʟʜʘʥʠʷ 

e. ID ʩʦʟʜʘʪʝʣʷ 

f. ɼʘʪʘ ʠ ʚʨʝʤʷ ʠʟʤʝʥʝʥʠʷ 

g. ID ʨʝʜʘʢʪʦʨʘ ʟʘʧʠʩʝʡ 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çɼʦʙʘʚʠʪʴè (ʩʤ. ʈʠʩʫʥʦʢ 22. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï 

ʆʨʛʘʥʠʟʘʮʠʠ ï ʇʦʜʨʘʟʜʝʣʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʠè). 

3. ʉʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ ʧʦʣʷ ʜʣʷ ʚʚʦʜʘ ʧʦʜʨʘʟʜʝʣʝʥʠʡ. 

4. ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʚʦʜʠʪ ʜʘʥʥʳʝ ʚ ʧʦʣʷ çʈʦʜʠʪʝʣʴʩʢʦʝ ʧʦʜʨʘʟʜʝʣʝʥʠʝè ʠ çʥʘʟʚʘʥʠʝè (ʦʩʪʘʣʴʥʳʝ ʧʦʣʷ 

ʟʘʧʦʣʥʷʶʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ), ʟʘʪʝʤ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ . ʉʠʩʪʝʤʘ ʩʦʭʨʘʥʷʝʪ ʧʦʜʨʘʟʜʝʣʝʥʠʝ ʚʥʫʪʨʠ 

ʦʨʛʘʥʠʟʘʮʠʠ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʜʦʙʘʚʣʝʥʠʝ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʠ 

2.3.8. ʋʜʘʣʝʥʠʝ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʠ 

ʋʜʘʣʝʥʠʝ ʧʦʜʨʘʟʜʝʣʝʥʠʡ ʦʨʛʘʥʠʟʘʮʠʠ ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠʦʤ. 

 

2.3.9. ɼʦʙʘʚʣʝʥʠʝ ʧʦʟʠʮʠʠ ʦʨʛʘʥʠʟʘʮʠʠ 

ʇʨʝʜʫʩʣʦʚʠʷ 
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1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʆʨʛʘʥʠʟʘʮʠʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 
ʈʠʩʫʥʦʢ 23. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʆʨʛʘʥʠʟʘʮʠʠ ï ʇʦʟʠʮʠʠ ʦʨʛʘʥʠʟʘʮʠʠè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʪʢʨʳʚʘʝʪ ʩʧʠʩʦʢ ʧʦʟʠʮʠʡ ʦʨʛʘʥʠʟʘʮʠʡ. ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʜʦʩʪʫʧʥʳ ʧʦʣʷ: 

a. ID  

b. ID ʧʦʜʨʘʟʜʝʣʝʥʠʷ 

c. ʅʘʠʤʝʥʦʚʘʥʠʝ 

d. ʊʠʧ ʧʦʟʠʮʠʠ 

e. ɼʘʪʘ ʠ ʚʨʝʤʷ ʩʦʟʜʘʥʠʷ ʟʘʧʠʩʠ 

f. ID ʩʦʟʜʘʪʝʣʷ 

g. ɼʘʪʘ ʠ ʚʨʝʤʷ ʠʟʤʝʥʝʥʠʷ ʟʘʧʠʩʠ 

h. ID ʨʝʜʘʢʪʦʨʘ ʟʘʧʠʩʠ 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʨʦʩʤʦʪʨ ʧʦʟʠʮʠʡ ʦʨʛʘʥʠʟʘʮʠʠ 

2.4. ʆʧʠʩʘʥʠʝ ʵʢʨʘʥʘ çʇʦʟʠʮʠʠè 

2.4.1. ʇʨʦʩʤʦʪʨ ʧʦʟʠʮʠʡ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʀʤʝʶʪʩʷ ʧʦʟʠʮʠʠ, ʩʦʟʜʘʥʥʳʝ ʚ ʩʠʩʪʝʤʝ. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

¶ ɸʫʜʠʪʦʨ ʀɹ (ʪʦʣʴʢʦ ʚ ʨʝʞʠʤʝ ʯʪʝʥʠʷ) 

 



 

 

˾͍͍ͯͦͦ͒ͫͭͦ͟ ͫͨ ͔ͼ͙͙͊ͫͭ͡ ͊ͫ ͍͔͙ͦͨͪͦͦ͗͒ͤΎ ͙ ͔͙ͨͦ͒͒ͪ͗͟ 

 
 

25 
 

 
ʈʠʩʫʥʦʢ 24. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʟʠʮʠʠè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʥʘ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè, ʟʘʪʝʤ ʚʳʙʠʨʘʝʪ ʟʘʢʣʘʜʢʫ çʇʦʟʠʮʠʠè (ʩʤ. 

ʈʠʩʫʥʦʢ 24. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʟʠʮʠʠè). 

2. ʉʠʩʪʝʤʘ ʦʪʢʨʳʚʘʝʪ ʩʧʠʩʦʢ ʦʨʛʘʥʠʟʘʮʠʡ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʨʦʩʤʦʪʨ ʚʩʝʭ ʠʤʝʶʱʠʭʩʷ ʧʦʟʠʮʠʡ ʚ ʩʠʩʪʝʤʝ. 

2.4.2. ʉʦʟʜʘʥʠʝ ʥʦʚʦʡ ʧʦʟʠʮʠʠ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʇʦʟʠʮʠʠè. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 
ʈʠʩʫʥʦʢ 25. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʟʠʮʠʠ ï ʉʦʟʜʘʥʠʝ ʥʦʚʦʡ ʧʦʟʠʮʠʠè  
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ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çɼʦʙʘʚʠʪʴè ʚ ʚʝʨʭʥʝʤ ʧʨʘʚʦʤ ʫʛʣʫ ʵʢʨʘʥʘ, ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ ʩʪʨʦʢʫ 

ʜʣʷ ʚʚʦʜʘ ʜʘʥʥʳʭ ʥʦʚʦʡ ʧʦʟʠʮʠʠ (ʩʤ. ʈʠʩʫʥʦʢ 25. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʟʠʮʠʠ ï ʉʦʟʜʘʥʠʝ 

ʥʦʚʦʡ ʧʦʟʠʮʠʠè). 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʚʦʜʠʪ ʜʘʥʥʳʝ ʚ ʧʦʣʷ: 

a. ʅʘʟʚʘʥʠʝ 

b. ʆʨʛʘʥʠʟʘʮʠʷ 

c. ʈʦʜʠʪʝʣʴʩʢʘʷ ʧʦʟʠʮʠʷ 

d. ʊʠʧ ʧʦʟʠʮʠʠ 

3. ʇʦʩʣʝ ʚʚʝʜʝʥʠʷ ʜʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ , ʩʠʩʪʝʤʘ ʩʦʭʨʘʥʷʝʪ ʥʦʚʫʶ ʦʨʛʘʥʠʟʘʮʠʶ.  

ʇʨʠʤʝʯʘʥʠʝ: ʢʘʞʜʘʷ ʩʦʟʜʘʚʘʝʤʘʷ ʧʦʟʠʮʠʷ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʜʦʣʞʥʘ ʙʳʪʴ ʫʥʠʢʘʣʴʥʦʡ ʠ ʥʝ ʧʦʚʪʦʨʷʪʴʩʷ 

ʚ ʩʧʠʩʢʝ ʩʫʱʝʩʪʚʫʶʱʠʭ. 

ʇʨʠʤʝʯʘʥʠʝ: ʝʩʣʠ ʩʦʟʜʘʝʪʩʷ ʥʦʚʘʷ ʧʦʟʠʮʠʷ, ʢʦʪʦʨʘʷ ʨʘʥʝʝ ʦʪʩʫʪʩʪʚʦʚʘʣʘ ʚ ʊ1 CRM, ʪʦ ʩʥʘʯʘʣʘ 

ʥʝʦʙʭʦʜʠʤʦ ʜʦʙʘʚʠʪʴ ʟʥʘʯʝʥʠʝ ʚ ʩʧʨʘʚʦʯʥʠʢʝ çʊʠʧʳ ʧʦʟʠʮʠʡè ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʥʦʚʦʡ ʧʦʟʠʮʠʝʡ. 

ɼʦʙʘʚʣʝʥʠʝ ʟʥʘʯʝʥʠʷ ʚ ʩʧʨʘʚʦʯʥʠʢ ʦʧʠʩʘʥʦ ʚ ʨʘʟʜʝʣʝ 2.5.7 ɼʦʙʘʚʣʝʥʠʝ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʟʘʚʝʜʝʥʠʝ ʥʦʚʦʡ ʧʦʟʠʮʠʠ. 

 

2.4.3. ʇʦʠʩʢ ʧʦʟʠʮʠʠ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʇʦʟʠʮʠʠè. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

¶ ɸʫʜʠʪʦʨ ʀɹ  

 
ʈʠʩʫʥʦʢ 26. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʟʠʮʠʠ ï ʇʦʠʩʢ ʧʦʟʠʮʠʠè  
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ʈʠʩʫʥʦʢ 27. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʟʠʮʠʠ ï ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʧʦʟʠʮʠʠè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʇʦʠʩʢè  ʚ ʚʝʨʭʥʝʤ ʧʨʘʚʦʤ ʫʛʣʫ ʵʢʨʘʥʘ, ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ 

ʩʪʨʦʢʫ ʜʣʷ ʚʚʦʜʘ ʜʘʥʥʳʭ ʧʦʟʠʮʠʠ (ʩʤ. ʈʠʩʫʥʦʢ 26. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʟʠʮʠʠ ï ʇʦʠʩʢ 

ʧʦʟʠʮʠʠè). 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʚʦʜʠʪ ʜʘʥʥʳʝ ʚ ʧʦʣʷ (ʧʦʠʩʢ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʧʦ ʥʝʩʢʦʣʴʢʠʤ ʧʘʨʘʤʝʪʨʘʤ 

ʦʜʥʦʚʨʝʤʝʥʥʦ ʜʣʷ ʫʣʫʯʰʝʥʠʷ ʚʳʙʦʨʢʠ): 

a. ID 

b. ʅʘʟʚʘʥʠʝ 

c. ID ʇʦʜʨʘʟʜʝʣʝʥʠʷ 

d. ʇʦʜʨʘʟʜʝʣʝʥʠʝ 

e. ID ʦʨʛʘʥʠʟʘʮʠʠ 

f. ʆʨʛʘʥʠʟʘʮʠʷ 

g. ID ʨʦʜʠʪʝʣʴʩʢʦʡ ʧʦʟʠʮʠʠ 

h. ʈʦʜʠʪʝʣʴʩʢʘʷ ʧʦʟʠʮʠʷ 

i. ʊʠʧ ʧʦʟʠʮʠʠ 

j. ɼʘʪʘ ʠ ʚʨʝʤʷ ʩʦʟʜʘʥʠʷ 

k. ID ʩʦʟʜʘʪʝʣʷ 

l. ɼʘʪʘ ʠ ʚʨʝʤʷ ʠʟʤʝʥʝʥʠʷ 

m. ID ʨʝʜʘʢʪʦʨʘ 

3. ʇʦʩʣʝ ʚʚʝʜʝʥʠʷ ʜʘʥʥʳʭ ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʟʠʪ ʩʧʠʩʦʢ ʦʨʛʘʥʠʟʘʮʠʡ, ʧʦʜʭʦʜʷʱʠʡ ʧʘʨʘʤʝʪʨʘʤ ʧʦʠʩʢʘ (ʩʤ. 

ʈʠʩʫʥʦʢ 27. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʟʠʮʠʠ ï ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʧʦʟʠʮʠʠè). 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʧʦʟʠʮʠʠ. 

2.4.4. ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʧʦʟʠʮʠʠ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʇʦʟʠʮʠʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʧʦʟʠʮʠʡ ʠ ʥʘʰʝʣ ʥʫʞʥʫʶ ʢʘʨʪʦʯʢʫ 
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ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

¶ ɸʫʜʠʪʦʨ ʀɹ (ʪʦʣʴʢʦ ʚ ʨʝʞʠʤʝ ʯʪʝʥʠʷ) 

 

 
ʈʠʩʫʥʦʢ 28. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʟʠʮʠʠ ï ʂʘʨʪʦʯʢʘ ʧʦʟʠʮʠʠè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʭʦʜʠʪ ʥʫʞʥʫʶ ʧʦʟʠʮʠʶ ʚ ʩʠʩʪʝʤʝ (ʩʤ. ʈʠʩʫʥʦʢ 27. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï 

ʇʦʟʠʮʠʠ ï ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʧʦʟʠʮʠʠè) ʠ ʥʘʞʠʤʘʝʪ ʛʠʧʝʨ-ʩʩʳʣʢʫ ʚ ʧʦʣʝ çIDè. 

2. ʉʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ ʢʘʨʪʦʯʢʫ ʧʦʟʠʮʠʠ (ʩʤ. ʈʠʩʫʥʦʢ 20. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʆʨʛʘʥʠʟʘʮʠʠ ï 

ʂʘʨʪʦʯʢʘ ʦʨʛʘʥʠʟʘʮʠʠè). 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʨʦʩʤʦʪʨʝʪʴ ʜʘʥʥʳʝ ʚ ʢʘʨʪʦʯʢʝ: 

a. ID 

b. ʇʦʜʨʘʟʜʝʣʝʥʠʝ 

c. ʆʨʛʘʥʠʟʘʮʠʷ 

d. ʈʦʜʠʪʝʣʴʩʢʘʷ ʧʦʟʠʮʠʷ 

e. ʅʘʠʤʝʥʦʚʘʥʠʝ 

f. ʊʠʧ ʧʦʟʠʮʠʠ 

g. ɼʘʪʘ ʠ ʚʨʝʤʷ ʩʦʟʜʘʥʠʷ 

h. ID ʩʦʟʜʘʪʝʣʷ 

i. ɼʘʪʘ ʠ ʚʨʝʤʷ ʠʟʤʝʥʝʥʠʷ 

j. ID ʨʝʜʘʢʪʦʨʘ 

4. ɺ ʣʝʚʦʡ ʯʘʩʪʠ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʧʠʩʦʢ ʨʘʥʝʝ ʧʨʦʩʤʦʪʨʝʥʥʳʭ ʢʘʨʪʦʯʝʢ ʜʣʷ 

ʫʜʦʙʩʪʚʘ ʧʦʠʩʢʘ ʠ ʧʝʨʝʢʣʶʯʝʥʠʷ ʤʝʞʜʫ ʥʠʤʠ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʧʦʟʠʮʠʠ. 

2.4.5. ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʧʦʟʠʮʠʠ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʇʦʟʠʮʠʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʧʦʟʠʮʠʶ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ 
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ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 
ʈʠʩʫʥʦʢ 29. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʟʠʮʠʠ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʧʦʟʠʮʠʠè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʧʨʝʜʝʣʠʣ ʜʘʥʥʳʝ ʜʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʠ ʟʘʧʦʣʥʠʣ ʠʭ. ɼʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʜʦʩʪʫʧʥʳ 

ʧʦʣʷ: 

a. ʇʦʜʨʘʟʜʝʣʝʥʠʝ 

b. ʈʦʜʠʪʝʣʴʩʢʘʷ ʧʦʟʠʮʠʷ 

c. ʅʘʠʤʝʥʦʚʘʥʠʝ 

d. ʊʠʧ ʧʦʟʠʮʠʠ 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè, ʩʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ ʥʦʚʳʝ ʠʣʠ ʟʘʤʝʥʷʝʪ ʫʞʝ 

ʩʫʱʝʩʪʚʫʶʱʠʝ ʟʥʘʯʝʥʠʷ ʚ ʢʘʨʪʦʯʢʝ ʧʦʟʠʮʠʠ (ʩʤ. ʈʠʩʫʥʦʢ 29. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʟʠʮʠʠ ï 

ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʧʦʟʠʮʠʠè). 

3. ɼʣʷ ʫʜʘʣʝʥʠʷ ʠʤʝʶʱʝʛʦʩʷ ʠʣʠ ʚʚʝʜʝʥʥʦʛʦ ʟʥʘʯʝʥʠʷ ʚ ʧʦʣʝ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʥʘʞʘʪʴ ʢʥʦʧʢʫ . 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʧʦʟʠʮʠʠ. 

2.4.6. ʇʨʦʩʤʦʪʨ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʧʦʟʠʮʠʠ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʇʦʟʠʮʠʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʧʦʟʠʮʠʠ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

¶ ɸʫʜʠʪʦʨ ʀɹ (ʪʦʣʴʢʦ ʚ ʨʝʞʠʤʝ ʯʪʝʥʠʷ) 
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ʈʠʩʫʥʦʢ 30. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʟʠʮʠʠ ï ʇʦʣʴʟʦʚʘʪʝʣʠ ʧʦʟʠʮʠʠè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʪʢʨʳʚʘʝʪ ʩʧʠʩʦʢ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʧʦʟʠʮʠʠ. ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʜʦʩʪʫʧʥʳ ʧʦʣʷ: 

a. ID 

b. ʃʦʛʠʥ 

c. ʆʩʥʦʚʥʘʷ ʧʦʟʠʮʠʷ (ʌʣʘʛ ʛʦʚʦʨʠʪ, ʯʪʦ ʵʪʦʪ ʇʦʣʴʟʦʚʘʪʝʣʴ ʷʚʣʷʝʪʩʷ ʛʣʘʚʥʳʤ, ʧʨʠ 

ʚʦʟʥʠʢʥʦʚʝʥʠʠ ʧʨʦʙʣʝʤ ʧʦ ʉʜʝʣʢʘʤ, ɼʦʛʦʚʦʨʘʤ, ʂʦʤʧʘʥʠʠ (ʛʜʝ ʦʥ ʚʭʦʜʠʪ ʚ ʢʦʤʘʥʜʫ) ʢ ʥʝʤʫ 

ʦʙʨʘʱʘʶʪʩʷ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ. ʊʘʢʞʝ ʧʦ ʵʪʦʤʫ ʬʣʘʛʫ ʚʳʚʦʜʠʪʩʷ ʌʀʆ, ʪʝʣʝʬʦʥ ʚ ʢʦʤʘʥʜʝ) 

d. ʌʘʤʠʣʠʷ 

e. ʀʤ ̫

f. ʆʪʯʝʩʪʚʦ 

g. ʊʝʣʝʬʦʥ 

h. E-mail 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʦʪʨʝʜʘʢʪʠʨʦʚʘʪʴ ʩʧʠʩʦʢ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʧʦʟʠʮʠʠ ʪʦʯʝʯʥʦ. ɼʣʷ ʵʪʦʛʦ ʥʘʞʠʤʘʝʪ 

ʛʠʧʝʨ-ʩʩʳʣʢʫ ʚ ʧʦʣʝ çIDè ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʧʝʨʝʭʦʜʠʪ ʚ ʝʛʦ ʢʘʨʪʦʯʢʫ. 

3. ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʧʦʟʠʮʠʡ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦʧʠʩʘʥʦ ʚ ʨʘʟʜʝʣʝ 2.2.7 ɼʦʙʘʚʣʝʥʠʝ ʧʦʟʠʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʈʝʟʫʣʴʪʘʪ: 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʨʦʩʤʦʪʨ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʧʦʟʠʮʠʠ 

 

2.5. ʆʧʠʩʘʥʠʝ ʵʢʨʘʥʘ çʉʧʨʘʚʦʯʥʠʢʠè 

2.5.1. ʇʨʦʩʤʦʪʨ ʩʧʨʘʚʦʯʥʠʢʦʚ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʀʤʝʶʪʩʷ ʩʧʨʘʚʦʯʥʠʢʠ, ʩʦʟʜʘʥʥʳʝ ʚ ʩʠʩʪʝʤʝ. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

¶ ɸʫʜʠʪʦʨ ʀɹ (ʪʦʣʴʢʦ ʚ ʨʝʞʠʤʝ ʯʪʝʥʠʷ) 
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ʈʠʩʫʥʦʢ 31. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʥʘ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè, ʟʘʪʝʤ ʚʳʙʠʨʘʝʪ ʟʘʢʣʘʜʢʫ çʉʧʨʘʚʦʯʥʠʢʠè 

(ʩʤ. ʈʠʩʫʥʦʢ 31. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠè). 

2. ʉʠʩʪʝʤʘ ʦʪʢʨʳʚʘʝʪ ʩʧʠʩʦʢ ʩʧʨʘʚʦʯʥʠʢʦʚ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʨʦʩʤʦʪʨ ʚʩʝʭ ʩʧʨʘʚʦʯʥʠʢʦʚ ʚ ʩʠʩʪʝʤʝ. 

2.5.2. ʇʦʠʩʢ ʩʧʨʘʚʦʯʥʠʢʦʚ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʉʧʨʘʚʦʯʥʠʢʠè. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

¶ ɸʫʜʠʪʦʨ ʀɹ  
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ʈʠʩʫʥʦʢ 32. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï ʇʦʠʩʢ ʩʧʨʘʚʦʯʥʠʢʦʚè  

 

ʈʠʩʫʥʦʢ 33. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʩʧʨʘʚʦʯʥʠʢʦʚè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʇʦʠʩʢè  ʚ ʚʝʨʭʥʝʤ ʧʨʘʚʦʤ ʫʛʣʫ ʵʢʨʘʥʘ, ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ 

ʩʪʨʦʢʫ ʜʣʷ ʚʚʦʜʘ ʜʘʥʥʳʭ ʩʧʨʘʚʦʯʥʠʢʘ (ʩʤ. ʈʠʩʫʥʦʢ 32. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï 

ʇʦʠʩʢ ʩʧʨʘʚʦʯʥʠʢʦʚè). 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʚʦʜʠʪ ʜʘʥʥʳʝ ʚ ʧʦʣʷ (ʧʦʠʩʢ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʧʦ ʥʝʩʢʦʣʴʢʠʤ ʧʘʨʘʤʝʪʨʘʤ 

ʦʜʥʦʚʨʝʤʝʥʥʦ ʜʣʷ ʫʣʫʯʰʝʥʠʷ ʚʳʙʦʨʢʠ): 

a. ID 

b. ʋʥʠʢʘʣʴʥʦʝ ʥʘʟʚʘʥʠʝ 

c. ʋʥʠʢʘʣʴʥʳʡ ʢʦʜ 

d. ɸʢʪʫʘʣʴʥʦʩʪʴ 

e. ɼʘʪʘ ʠ ʚʨʝʤʷ ʩʦʟʜʘʥʠʷ 

f. ID ʩʦʟʜʘʪʝʣʷ 

g. ɼʘʪʘ ʠ ʚʨʝʤʷ ʠʟʤʝʥʝʥʠʷ 

h. ID ʨʝʜʘʢʪʦʨʘ 

3. ʇʦʩʣʝ ʚʚʝʜʝʥʠʷ ʜʘʥʥʳʭ ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʟʠʪ ʩʧʠʩʦʢ ʩʧʨʘʚʦʯʥʠʢʦʚ, ʧʦʜʭʦʜʷʱʠʡ ʧʘʨʘʤʝʪʨʘʤ ʧʦʠʩʢʘ (ʩʤ. 

ʈʠʩʫʥʦʢ 33. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʩʧʨʘʚʦʯʥʠʢʦʚè). 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʩʧʨʘʚʦʯʥʠʢʘ. 

 

2.5.3. ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʩʧʨʘʚʦʯʥʠʢʘ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʉʧʨʘʚʦʯʥʠʢʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʩʧʨʘʚʦʯʥʠʢʘ ʠ ʥʘʰʝʣ ʥʫʞʥʫʶ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 
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¶ ɸʫʜʠʪʦʨ ʀɹ (ʪʦʣʴʢʦ ʚ ʨʝʞʠʤʝ ʯʪʝʥʠʷ) 

 

 
ʈʠʩʫʥʦʢ 34. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï ʂʘʨʪʦʯʢʘ ʩʧʨʘʚʦʯʥʠʢʘè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʭʦʜʠʪ ʥʫʞʥʳʡ ʩʧʨʘʚʦʯʥʠʢ ʚ ʩʠʩʪʝʤʝ (ʩʤ. ʈʠʩʫʥʦʢ 33. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï 

ʉʧʨʘʚʦʯʥʠʢʠ ï ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʩʧʨʘʚʦʯʥʠʢʦʚè) ʠ ʥʘʞʠʤʘʝʪ ʛʠʧʝʨ-ʩʩʳʣʢʫ ʚ ʧʦʣʝ çIDè. 

2. ʉʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ ʢʘʨʪʦʯʢʫ ʩʧʨʘʚʦʯʥʠʢʘ (ʩʤ. ʈʠʩʫʥʦʢ 34. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï 

ʉʧʨʘʚʦʯʥʠʢʠ ï ʂʘʨʪʦʯʢʘ ʩʧʨʘʚʦʯʥʠʢʘè). 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʨʦʩʤʦʪʨʝʪʴ ʜʘʥʥʳʝ ʚ ʢʘʨʪʦʯʢʝ: 

a. ID 

b. ʋʥʠʢʘʣʴʥʦʝ ʥʘʟʚʘʥʠʝ 

c. ʆʧʠʩʘʥʠʝ 

d. ɸʢʪʫʘʣʴʥʦʩʪʴ 

e. ɼʘʪʘ ʠ ʚʨʝʤʷ ʩʦʟʜʘʥʠʷ 

f. ID ʩʦʟʜʘʪʝʣʷ 

g. ɼʘʪʘ ʠ ʚʨʝʤʷ ʠʟʤʝʥʝʥʠʷ 

h. ID ʨʝʜʘʢʪʦʨʘ 

4. ɺ ʣʝʚʦʡ ʯʘʩʪʠ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʧʠʩʦʢ ʨʘʥʝʝ ʧʨʦʩʤʦʪʨʝʥʥʳʭ ʢʘʨʪʦʯʝʢ ʜʣʷ 

ʫʜʦʙʩʪʚʘ ʧʦʠʩʢʘ ʠ ʧʝʨʝʢʣʶʯʝʥʠʷ ʤʝʞʜʫ ʥʠʤʠ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʩʧʨʘʚʦʯʥʠʢʘ. 

2.5.4. ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʩʧʨʘʚʦʯʥʠʢʘ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʉʧʨʘʚʦʯʥʠʢʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʩʧʨʘʚʦʯʥʠʢʘ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 
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ʈʠʩʫʥʦʢ 35. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʩʧʨʘʚʦʯʥʠʢʘè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʧʨʝʜʝʣʠʣ ʜʘʥʥʳʝ ʜʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʠ ʟʘʧʦʣʥʠʣ ʠʭ. ɼʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʜʦʩʪʫʧʥʳ 

ʧʦʣʷ: 

a. ʋʥʠʢʘʣʴʥʦʝ ʥʘʟʚʘʥʠʝ 

b. ʆʧʠʩʘʥʠʝ 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè, ʩʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ ʥʦʚʳʝ ʠʣʠ ʟʘʤʝʥʷʝʪ ʫʞʝ 

ʩʫʱʝʩʪʚʫʶʱʠʝ ʟʥʘʯʝʥʠʷ ʚ ʢʘʨʪʦʯʢʝ ʧʦʟʠʮʠʠ (ʩʤ. ʈʠʩʫʥʦʢ 35. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï 

ʉʧʨʘʚʦʯʥʠʢʠ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʩʧʨʘʚʦʯʥʠʢʘè). 

3. ɼʣʷ ʫʜʘʣʝʥʠʷ ʠʤʝʶʱʝʛʦʩʷ ʠʣʠ ʚʚʝʜʝʥʥʦʛʦ ʟʥʘʯʝʥʠʷ ʚ ʧʦʣʝ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʥʘʞʘʪʴ ʢʥʦʧʢʫ . 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʩʧʨʘʚʦʯʥʠʢʘ. 
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2.5.6. ʇʦʠʩʢ ʩʧʨʘʚʦʯʥʠʢʦʚ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʉʧʨʘʚʦʯʥʠʢʠè; 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʩʧʨʘʚʦʯʥʠʢʘ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

¶ ɸʫʜʠʪʦʨ ʀɹ  

 

 
ʈʠʩʫʥʦʢ 36. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï ʇʦʠʩʢ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘè  

 

ʈʠʩʫʥʦʢ 37. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʦʚè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʇʦʠʩʢè  ʚ ʚʝʨʭʥʝʤ ʧʨʘʚʦʤ ʫʛʣʫ ʵʢʨʘʥʘ, ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ 

ʩʪʨʦʢʫ ʜʣʷ ʚʚʦʜʘ ʜʘʥʥʳʭ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ (ʩʤ. ʈʠʩʫʥʦʢ 36. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï 

ʉʧʨʘʚʦʯʥʠʢʠ ï ʇʦʠʩʢ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘè). 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʚʦʜʠʪ ʜʘʥʥʳʝ ʚ ʧʦʣʷ (ʧʦʠʩʢ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʧʦ ʥʝʩʢʦʣʴʢʠʤ ʧʘʨʘʤʝʪʨʘʤ 

ʦʜʥʦʚʨʝʤʝʥʥʦ ʜʣʷ ʫʣʫʯʰʝʥʠʷ ʚʳʙʦʨʢʠ): 

a. ID 

b. ʄʘʩʩʠʚ ID ʦʨʛʘʥʠʟʘʮʠʡ 

c. ɿʥʘʯʝʥʠʝ 
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d. ʋʥʠʢʘʣʴʥʳʡ ʢʦʜ 

e. ʆʧʠʩʘʥʠʝ 

f. ʉʠʤʚʦʣ 

g. ɼʦʯʝʨʥʠʝ ʟʥʘʯʝʥʠʷ 

h. ʈʦʜʠʪʝʣʴʩʢʦʝ ʟʥʘʯʝʥʠʝ 

i. ɸʢʪʫʘʣʴʥʦʩʪʴ 

j. ɼʘʪʘ ʠ ʚʨʝʤʷ ʩʦʟʜʘʥʠʷ 

k. ID ʩʦʟʜʘʪʝʣʷ 

l. ɼʘʪʘ ʠ ʚʨʝʤʷ ʠʟʤʝʥʝʥʠʷ 

m. ID ʨʝʜʘʢʪʦʨʘ 

n. ʆʧʨʝʜʝʣʷʝʪ ʧʦ ʢʘʢʦʡ ʢʦʣʦʥʢʝ ʙʫʜʝʪ ʩʦʨʪʠʨʦʚʢʘ 

3. ʇʦʩʣʝ ʚʚʝʜʝʥʠʷ ʜʘʥʥʳʭ ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʟʠʪ ʩʧʠʩʦʢ ʟʥʘʯʝʥʠʡ ʩʧʨʘʚʦʯʥʠʢʦʚ, ʧʦʜʭʦʜʷʱʠʡ ʧʘʨʘʤʝʪʨʘʤ 

ʧʦʠʩʢʘ (ʩʤ. ʈʠʩʫʥʦʢ 37. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʟʥʘʯʝʥʠʷ 

ʩʧʨʘʚʦʯʥʠʢʦʚè). 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʟʥʘʯʝʥʠʡ ʩʧʨʘʚʦʯʥʠʢʘ. 

2.5.7. ɼʦʙʘʚʣʝʥʠʝ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʉʧʨʘʚʦʯʥʠʢʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʩʧʨʘʚʦʯʥʠʢʘ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 
ʈʠʩʫʥʦʢ 38. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï ɼʦʙʘʚʣʝʥʠʝ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘè  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʪʢʨʳʚʘʝʪ ʩʧʠʩʦʢ ʟʥʘʯʝʥʠʡ ʩʧʨʘʚʦʯʥʠʢʘ.  

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çɼʦʙʘʚʠʪʴè (ʩʤ. ʈʠʩʫʥʦʢ 38. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï 

ʉʧʨʘʚʦʯʥʠʢʠ ï ɼʦʙʘʚʣʝʥʠʝ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘè). 
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3. ʉʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ ʧʦʣʷ ʜʣʷ ʚʚʦʜʘ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ: 

a. ɿʥʘʯʝʥʠʝ 

b. ʋʥʠʢʘʣʴʥʳʡ ʢʦʜ 

c. ʆʧʠʩʘʥʠʝ 

d. ʉʠʤʚʦʣ 

e. ʆʧʨʝʜʝʣʷʝʪ ʧʦ ʢʘʢʦʡ ʢʦʣʦʥʢʝ ʙʫʜʝʪ ʩʦʨʪʠʨʦʚʢʘ 

f. ʆʩʪʘʣʴʥʳʝ ʧʦʣʷ ʟʘʧʦʣʥʷʶʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

4. ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʚʦʜʠʪ ʜʘʥʥʳʝ, ʟʘʪʝʤ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ . ʉʠʩʪʝʤʘ ʩʦʭʨʘʥʷʝʪ ʟʥʘʯʝʥʠʝ ʩʧʨʘʚʦʯʥʠʢʘ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʜʦʙʘʚʣʝʥʠʝ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ 

2.5.8. ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʉʧʨʘʚʦʯʥʠʢʠè; 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʩʧʨʘʚʦʯʥʠʢʘ, ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ ʠ ʧʨʦʩʤʘʪʨʠʚʘʝʪ ʟʥʘʯʝʥʠʝ 

ʩʧʨʘʚʦʯʥʠʢʘ. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 
ʈʠʩʫʥʦʢ 39. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘè  
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ʈʠʩʫʥʦʢ 40. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï ɿʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ 

ʤʘʩʩʠʚʘ ʦʨʛʘʥʠʟʘʮʠʡè  

 

ʈʠʩʫʥʦʢ 41. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï ɿʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ 

ʜʦʯʝʨʥʠʭ ʟʥʘʯʝʥʠʡè  

 

ʈʠʩʫʥʦʢ 42. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï ɿʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ 

ʨʦʜʠʪʝʣʴʩʢʠʭ ʟʥʘʯʝʥʠʡè  

 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʶ ʜʦʩʪʫʧʥʳ ʜʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ çʄʘʩʩʠʚ ID ʦʨʛʘʥʠʟʘʮʠʡè, çɼʦʯʝʨʥʠʝ ʟʥʘʯʝʥʠʷè, 

çʈʦʜʠʪʝʣʴʩʢʠʝ ʟʥʘʯʝʥʠʷè ʠ çɸʢʪʫʘʣʴʥʦʩʪʴè (ʩʤ. ʈʠʩʫʥʦʢ 39. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï 

ʉʧʨʘʚʦʯʥʠʢʠ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘè). 

2. ɼʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ çʄʘʩʩʠʚ ID ʦʨʛʘʥʠʟʘʮʠʡè ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʛʠʧʝʨ-ʩʩʳʣʢʫ ʚ ʥʫʞʥʦʤ 

ʟʥʘʯʝʥʠʠ ʩʧʨʘʚʦʯʥʠʢʘ. ʉʠʩʪʝʤʘ ʦʪʢʨʳʚʘʝʪ ʦʢʥʦ ʜʦʙʘʚʣʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʡ (ʩʤ. ʈʠʩʫʥʦʢ 40. ʕʢʨʘʥ 

çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï ɿʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʤʘʩʩʠʚʘ ʦʨʛʘʥʠʟʘʮʠʡè). 

a. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʣʷʝʪ ʧʦʠʩʢ ʦʨʛʘʥʠʟʘʮʠʠ, ʜʣʷ ʢʦʪʦʨʦʡ ʙʫʜʝʪ ʜʦʩʪʫʧʥʦ ʟʥʘʯʝʥʠʝ 

ʩʧʨʘʚʦʯʥʠʢ ʚ ʨʫʯʥʦʤ ʨʝʞʠʤʝ ʠʣʠ ʠʩʧʦʣʴʟʫʝʪ ʧʦʠʩʢ ʧʦ ʥʘʟʚʘʥʠʶ ʚ ʩʪʦʣʙʮʝ çʆʨʛʘʥʠʟʘʮʠʷè. 

b. ʅʘʡʜʷ ʥʫʞʥʫʶ ʦʨʛʘʥʠʟʘʮʠʶ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ , ʩʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ 

ʦʨʛʘʥʠʟʘʮʠʶ ʚ ʟʥʘʯʝʥʠʝ ʩʧʨʘʚʦʯʥʠʢʘ (ʜʝʡʩʪʚʠʝ ʧʦʚʪʦʨʷʝʪʩʷ ʜʣʷ ʚʩʝʭ ʦʨʛʘʥʠʟʘʮʠʡ, ʥʫʞʥʳʭ 

ʧʦʣʴʟʦʚʘʪʝʣʶ). 

i. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè, ʩʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ ʚʳʙʨʘʥʥʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ ʢ ʟʥʘʯʝʥʠʶ ʩʧʨʘʚʦʯʥʠʢʘ. 

ii. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʆʪʤʝʥʠʪʴè, ʩʠʩʪʝʤʘ ʟʘʢʨʳʚʘʝʪ ʦʢʥʦ ʠ ʥʝ 

ʜʦʙʘʚʣʷʝʪ ʚʳʙʨʘʥʥʳʝ ʟʥʘʯʝʥʠʷ. 
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c. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʘʜʦ ʫʙʨʘʪʴ ʦʨʛʘʥʠʟʘʮʠʶ ʠʟ ʟʥʘʯʝʥʠʡ ʩʧʨʘʚʦʯʥʠʢʘ, ʦʥ ʦʩʫʱʝʩʪʚʣʷʝʪ 

ʧʦʠʩʢ ʚ ʩʪʦʣʙʮʝ çɿʥʘʯʝʥʠʝ ʩʧʨʘʚʦʯʥʠʢʘè. ɺʳʙʨʘʚ ʥʫʞʥʦʝ ʟʥʘʯʝʥʠʝ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ . 

ʉʠʩʪʝʤʘ ʫʜʘʣʷʝʪ ʦʨʛʘʥʠʟʘʮʠʶ ʠʟ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ. 

3. ɼʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ çɼʦʯʝʨʥʠʭ ʟʥʘʯʝʥʠʡè ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʛʠʧʝʨ-ʩʩʳʣʢʫ ʚ ʥʫʞʥʦʤ ʟʥʘʯʝʥʠʠ 

ʩʧʨʘʚʦʯʥʠʢʘ (ʜʦʯʝʨʥʝʝ ʟʥʘʯʝʥʠʝ ʙʫʜʝʪ ʜʦʩʪʫʧʥʦ ʜʣʷ ʚʳʙʦʨʘ ʚ ʩʣʫʯʘʝ ʚʳʙʦʨʘ ʨʦʜʠʪʝʣʴʩʢʦʛʦ, 

ʨʦʜʠʪʝʣʴʩʢʠʤ ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʩʯʠʪʘʝʪʩʷ ʨʝʜʘʢʪʠʨʫʝʤʦʝ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʟʥʘʯʝʥʠʝ). ʉʠʩʪʝʤʘ ʦʪʢʨʳʚʘʝʪ 

ʦʢʥʦ ʜʦʙʘʚʣʝʥʠʷ ʜʦʯʝʨʥʝʛʦ ʟʥʘʯʝʥʠʷ (ʩʤ. ʈʠʩʫʥʦʢ 41. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï 

ɿʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʜʦʯʝʨʥʠʭ ʟʥʘʯʝʥʠʡè). 

a. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʣʷʝʪ ʧʦʠʩʢ ʜʦʯʝʨʥʝʛʦ ʟʥʘʯʝʥʠʷ, ʜʣʷ ʢʦʪʦʨʦʛʦ ʪʝʢʫʱʝʝ ʙʫʜʝʪ 

ʨʦʜʠʪʝʣʴʩʢʠʤ, ʚ ʨʫʯʥʦʤ ʨʝʞʠʤʝ ʠʣʠ ʠʩʧʦʣʴʟʫʝʪ ʧʦʠʩʢ ʧʦ ʥʘʟʚʘʥʠʶ ʚ ʩʪʦʣʙʮʝ çɸʪʨʠʙʫʪʳ 

ʩʧʨʘʚʦʯʥʠʢʦʚè. 

b. ʅʘʡʜʷ ʥʫʞʥʳʡ ʩʧʨʘʚʦʯʥʠʢ ʠ ʚʳʙʨʘʚ ʜʦʯʝʨʥʝʝ ʟʥʘʯʝʥʠʝ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ , 

ʩʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ ʝʛʦ ʚ ʜʦʯʝʨʥʠʝ ʟʥʘʯʝʥʠʷ (ʜʝʡʩʪʚʠʝ ʧʦʚʪʦʨʷʝʪʩʷ ʜʣʷ ʚʩʝʭ ʜʦʯʝʨʥʠʭ 

ʟʥʘʯʝʥʠʡ, ʥʫʞʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʶ). 

i. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè, ʩʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ ʚʳʙʨʘʥʥʳʝ 

ʜʦʯʝʨʥʠʝ ʟʥʘʯʝʥʠʷ. 

ii. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʆʪʤʝʥʠʪʴè, ʩʠʩʪʝʤʘ ʟʘʢʨʳʚʘʝʪ ʦʢʥʦ ʠ ʥʝ 

ʜʦʙʘʚʣʷʝʪ ʚʳʙʨʘʥʥʳʝ ʜʦʯʝʨʥʠʝ ʟʥʘʯʝʥʠʷ. 

c. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʘʜʦ ʫʙʨʘʪʴ ʜʦʯʝʨʥʠʝ ʟʥʘʯʝʥʠʷ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ, ʦʥ ʦʩʫʱʝʩʪʚʣʷʝʪ ʧʦʠʩʢ ʚ 

ʩʪʦʣʙʮʝ çɼʦʯʝʨʥʠʝ ʟʥʘʯʝʥʠʷè. ɺʳʙʨʘʚ ʥʫʞʥʦʝ ʟʥʘʯʝʥʠʝ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ . ʉʠʩʪʝʤʘ 

ʫʜʘʣʷʝʪ ʜʦʯʝʨʥʝʝ ʟʥʘʯʝʥʠʝ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ. 

4. ɼʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ çʈʦʜʠʪʝʣʴʩʢʠʭ ʟʥʘʯʝʥʠʡè ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʛʠʧʝʨ-ʩʩʳʣʢʫ ʚ ʥʫʞʥʦʤ 

ʟʥʘʯʝʥʠʠ ʩʧʨʘʚʦʯʥʠʢʘ (ʪʝʢʫʱʝʝ ʟʥʘʯʝʥʠʝ ʩʧʨʘʚʦʯʥʠʢʘ ʙʫʜʝʪ ʜʦʩʪʫʧʥʦ ʧʦʩʣʝ ʚʳʙʦʨʘ ʚ ʩʠʩʪʝʤʝ 

ʨʦʜʠʪʝʣʴʩʢʦʛʦ ʟʥʘʯʝʥʠʷ, ʚ ʠʥʳʭ ʩʣʫʯʘʷʭ - ʩʢʨʳʪʦ). ʉʠʩʪʝʤʘ ʦʪʢʨʳʚʘʝʪ ʦʢʥʦ ʜʦʙʘʚʣʝʥʠʷ 

ʨʦʜʠʪʝʣʴʩʢʦʛʦ ʟʥʘʯʝʥʠʷ (ʩʤ. ʈʠʩʫʥʦʢ 42. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï ɿʥʘʯʝʥʠʷ 

ʩʧʨʘʚʦʯʥʠʢʘ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʨʦʜʠʪʝʣʴʩʢʠʭ ʟʥʘʯʝʥʠʡè). 

a. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʣʷʝʪ ʧʦʠʩʢ ʨʦʜʠʪʝʣʴʢʦʛʦ ʟʥʘʯʝʥʠʷ, ʜʣʷ ʢʦʪʦʨʦʛʦ ʪʝʢʫʱʝʝ ʙʫʜʝʪ 

ʜʦʯʝʨʥʠʤ, ʚ ʨʫʯʥʦʤ ʨʝʞʠʤʝ ʠʣʠ ʠʩʧʦʣʴʟʫʝʪ ʧʦʠʩʢ ʧʦ ʥʘʟʚʘʥʠʶ ʚ ʩʪʦʣʙʮʝ çɸʪʨʠʙʫʪʳ 

ʩʧʨʘʚʦʯʥʠʢʦʚè. 

b. ʅʘʡʜʷ ʥʫʞʥʳʡ ʩʧʨʘʚʦʯʥʠʢ ʠ ʚʳʙʨʘʚ ʨʦʜʠʪʝʣʴʩʢʦʝ ʟʥʘʯʝʥʠʝ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ 

, ʩʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ ʝʛʦ ʚ ʨʦʜʠʪʝʣʴʩʢʠʝ ʟʥʘʯʝʥʠʷ (ʜʝʡʩʪʚʠʝ ʧʦʚʪʦʨʷʝʪʩʷ ʜʣʷ ʚʩʝʭ 

ʨʦʜʠʪʝʣʴʩʢʠʭ ʟʥʘʯʝʥʠʡ, ʥʫʞʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʶ). 

i. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè, ʩʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ ʚʳʙʨʘʥʥʳʝ 

ʨʦʜʠʪʝʣʴʩʢʠʝ ʟʥʘʯʝʥʠʷ. 

ii. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʆʪʤʝʥʠʪʴè, ʩʠʩʪʝʤʘ ʟʘʢʨʳʚʘʝʪ ʦʢʥʦ ʠ ʥʝ 

ʜʦʙʘʚʣʷʝʪ ʚʳʙʨʘʥʥʳʝ ʨʦʜʠʪʝʣʴʩʢʠʝ ʟʥʘʯʝʥʠʷ. 

c. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʶ ʥʘʜʦ ʫʙʨʘʪʴ ʨʦʜʠʪʝʣʴʩʢʠʝ ʟʥʘʯʝʥʠʷ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ, ʦʥ ʦʩʫʱʝʩʪʚʣʷʝʪ 

ʧʦʠʩʢ ʚ ʩʪʦʣʙʮʝ çʈʦʜʠʪʝʣʴʩʢʠʝ ʟʥʘʯʝʥʠʷè. ɺʳʙʨʘʚ ʥʫʞʥʦʝ ʟʥʘʯʝʥʠʝ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ . 

ʉʠʩʪʝʤʘ ʫʜʘʣʷʝʪ ʨʦʜʠʪʝʣʴʩʢʦʝ ʟʥʘʯʝʥʠʝ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ. 

5. ʇʨʠʟʥʘʢ çɸʢʪʫʘʣʴʥʦʩʪʴè ʦʪʚʝʯʘʝʪ ʟʘ ʘʢʪʠʚʘʮʠʶ ʠ ʚʳʢʣʶʯʝʥʠʝ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ (ʩʤ. ʈʠʩʫʥʦʢ 39. 

ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʧʨʘʚʦʯʥʠʢʠ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘè). 

a. ɼʣʷ ʚʳʢʣʶʯʝʥʠʷ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʧʝʨʝʢʣʶʯʘʪʝʣʴ , 

ʩʠʩʪʝʤʘ ʫʙʠʨʘʝʪ ʩʪʘʪʫʩ ʘʢʪʫʘʣʴʥʦʩʪʠ ʟʥʘʯʝʥʠʷ ʠ ʦʥʦ ʥʝ ʦʪʦʙʨʘʞʘʝʪʩʷ ʚ ʩʧʨʘʚʦʯʥʠʢʝ. 

b. ɼʣʷ ʚʢʣʶʯʝʥʠʷ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʧʝʨʝʢʣʶʯʘʪʝʣʴ , 

ʩʠʩʪʝʤʘ ʚʢʣʶʯʘʝʪ ʩʪʘʪʫʩ ʘʢʪʫʘʣʴʥʦʩʪʠ ʟʥʘʯʝʥʠʷ ʠ ʦʥʦ ʦʪʦʙʨʘʞʘʝʪʩʷ ʚ ʩʧʨʘʚʦʯʥʠʢʝ. 
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6. ɼʣʷ ʠʟʤʝʥʝʥʠʷ ʧʦʣʝʡ çɿʥʘʯʝʥʠʝè ʠ çʋʥʠʢʘʣʴʥʳʡ ʢʦʜè ʧʦʣʴʟʦʚʘʪʝʣʶ ʜʦʩʪʘʪʦʯʥʦ ʠʟʤʝʥʠʪʴ ʜʘʥʥʳʝ ʚ 

ʧʦʣʷʭ, ʩʠʩʪʝʤʘ ʧʨʠʤʝʥʠʪ ʧʨʘʚʢʠ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʤʘʩʩʠʚʘ ʦʨʛʘʥʠʟʘʮʠʡ ʩʧʨʘʚʦʯʥʠʢʘ 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʜʦʯʝʨʥʠʭ ʟʥʘʯʝʥʠʡ ʩʧʨʘʚʦʯʥʠʢʘ 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʨʦʜʠʪʝʣʴʩʢʠʭ ʩʧʨʘʚʦʯʥʠʢʘ 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʘʢʪʠʚʘʮʠʶ ʠʣʠ ʜʝʘʢʪʠʚʘʮʠʶ ʟʥʘʯʝʥʠʷ ʩʧʨʘʚʦʯʥʠʢʘ 

 

2.6. ʆʧʠʩʘʥʠʝ ʵʢʨʘʥʘ çʈʦʣʠè 

2.6.1. ʇʨʦʩʤʦʪʨ ʨʦʣʝʡ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʀʤʝʶʪʩʷ ʨʦʣʠ, ʩʦʟʜʘʥʥʳʝ ʚ ʩʠʩʪʝʤʝ. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

¶ ɸʫʜʠʪʦʨ ʀɹ (ʪʦʣʴʢʦ ʚ ʨʝʞʠʤʝ ʯʪʝʥʠʷ) 

 

 

ʈʠʩʫʥʦʢ 43. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠè 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʥʘ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè, ʟʘʪʝʤ ʚʳʙʠʨʘʝʪ ʟʘʢʣʘʜʢʫ çʈʦʣʠè (ʩʤ. 
ʈʠʩʫʥʦʢ 43. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠè). 

2. ʉʠʩʪʝʤʘ ʦʪʢʨʳʚʘʝʪ ʩʧʠʩʦʢ ʨʦʣʝʡ. 

 

ʈʝʟʫʣʴʪʘʪ: 
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¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʨʦʩʤʦʪʨ ʚʩʝʭ ʨʦʣʝʡ ʚ ʩʠʩʪʝʤʝ. 

2.6.2. ʇʦʠʩʢ ʨʦʣʝʡ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʈʦʣʠè. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

¶ ɸʫʜʠʪʦʨ ʀɹ  

 

 

ʈʠʩʫʥʦʢ 44. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï ʇʦʠʩʢ ʨʦʣʝʡè 
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ʈʠʩʫʥʦʢ 45. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʨʦʣʝʡè 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʇʦʠʩʢè  ʚ ʚʝʨʭʥʝʤ ʧʨʘʚʦʤ ʫʛʣʫ ʵʢʨʘʥʘ, ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ 

ʩʪʨʦʢʫ ʜʣʷ ʚʚʦʜʘ ʜʘʥʥʳʭ ʨʦʣʠ (ʩʤ. ʈʠʩʫʥʦʢ 44. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï ʇʦʠʩʢ ʨʦʣʝʡè). 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʚʦʜʠʪ ʜʘʥʥʳʝ ʚ ʧʦʣʷ (ʧʦʠʩʢ ʤʦʞʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʧʦ ʥʝʩʢʦʣʴʢʠʤ ʧʘʨʘʤʝʪʨʘʤ 

ʦʜʥʦʚʨʝʤʝʥʥʦ ʜʣʷ ʫʣʫʯʰʝʥʠʷ ʚʳʙʦʨʢʠ): 

a. ID 

b. ʅʘʟʚʘʥʠʝ 

c. ʂʦʜ ʨʦʣʠ 

d. ɼʘʪʘ ʠ ʚʨʝʤʷ ʩʦʟʜʘʥʠʷ 

e. ɼʘʪʘ ʠ ʚʨʝʤʷ ʠʟʤʝʥʝʥʠʷ 

3. ʇʦʩʣʝ ʚʚʝʜʝʥʠʷ ʜʘʥʥʳʭ ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʟʠʪ ʩʧʠʩʦʢ ʨʦʣʝʡ, ʧʦʜʭʦʜʷʱʠʡ ʧʘʨʘʤʝʪʨʘʤ ʧʦʠʩʢʘ (ʩʤ. 

ʈʠʩʫʥʦʢ 45. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʨʦʣʝʡè). 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʨʦʣʠ. 

 

2.5.3 ʉʦʟʜʘʥʠʝ ʥʦʚʦʡ ʨʦʣʠ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʈʦʣʠè. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 
ʈʠʩʫʥʦʢ 46. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï ʉʦʟʜʘʥʠʝ ʥʦʚʦʡ ʨʦʣʠè  
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ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çɼʦʙʘʚʠʪʴè ʚ ʚʝʨʭʥʝʤ ʧʨʘʚʦʤ ʫʛʣʫ ʵʢʨʘʥʘ, ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ ʩʪʨʦʢʫ 

ʜʣʷ ʚʚʦʜʘ ʜʘʥʥʳʭ ʥʦʚʦʡ ʨʦʣʠ (ʩʤ. ʈʠʩʫʥʦʢ 46. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï ʉʦʟʜʘʥʠʝ ʥʦʚʦʡ 

ʨʦʣʠè). 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʚʦʜʠʪ ʜʘʥʥʳʝ ʚ ʧʦʣʷ: 

a. ʅʘʟʚʘʥʠʝ 

b. ʂʦʜ ʨʦʣʠ 

3. ʇʦʩʣʝ ʚʚʝʜʝʥʠʷ ʜʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ , ʩʠʩʪʝʤʘ ʩʦʭʨʘʥʷʝʪ ʥʦʚʫʶ ʨʦʣʴ.  

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʟʘʚʝʜʝʥʠʝ ʥʦʚʦʡ ʨʦʣʠ. 
 

2.5.4 ʇʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʨʦʣʠ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʈʦʣʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʨʦʣʠ ʠ ʥʘʰʝʣ ʥʫʞʥʫʶ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

¶ ɸʫʜʠʪʦʨ ʀɹ (ʪʦʣʴʢʦ ʚ ʨʝʞʠʤʝ ʯʪʝʥʠʷ) 

 

 

ʈʠʩʫʥʦʢ 47. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï ʂʘʨʪʦʯʢʘ ʨʦʣʠè 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʭʦʜʠʪ ʥʫʞʥʫʶ ʨʦʣʴ ʚ ʩʠʩʪʝʤʝ (ʩʤ. ʈʠʩʫʥʦʢ 45. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï 

ʈʝʟʫʣʴʪʘʪ ʧʦʠʩʢʘ ʨʦʣʝʡè) ʠ ʥʘʞʠʤʘʝʪ ʛʠʧʝʨ-ʩʩʳʣʢʫ ʚ ʧʦʣʝ çIDè. 

2. ʉʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ ʢʘʨʪʦʯʢʫ ʨʦʣʠ (ʩʤ. ʈʠʩʫʥʦʢ 47. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï ʂʘʨʪʦʯʢʘ 

ʨʦʣʠè). 
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3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʨʦʩʤʦʪʨʝʪʴ ʜʘʥʥʳʝ ʚ ʢʘʨʪʦʯʢʝ: 

a. ID 

b. ʅʘʟʚʘʥʠʝ 

c. ʂʦʜ ʨʦʣʠ 

d. ɼʘʪʘ ʠ ʚʨʝʤʷ ʩʦʟʜʘʥʠʷ 

e. ID ʩʦʟʜʘʪʝʣʷ 

f. ɼʘʪʘ ʠ ʚʨʝʤʷ ʠʟʤʝʥʝʥʠʷ 

g. ID ʨʝʜʘʢʪʦʨʘ 

4. ɺ ʣʝʚʦʡ ʯʘʩʪʠ ʢʘʨʪʦʯʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʧʠʩʦʢ ʨʘʥʝʝ ʧʨʦʩʤʦʪʨʝʥʥʳʭ ʢʘʨʪʦʯʝʢ ʜʣʷ 

ʫʜʦʙʩʪʚʘ ʧʦʠʩʢʘ ʠ ʧʝʨʝʢʣʶʯʝʥʠʷ ʤʝʞʜʫ ʥʠʤʠ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʨʦʣʠ. 

2.5.5 ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʨʦʣʠ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʈʦʣʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʨʦʣʠ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 

ʈʠʩʫʥʦʢ 48. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʨʦʣʠè 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʧʨʝʜʝʣʠʣ ʜʘʥʥʳʝ ʜʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʠ ʟʘʧʦʣʥʠʣ ʠʭ. ɼʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʜʦʩʪʫʧʥʳ 

ʧʦʣʷ: 

a. ʅʘʟʚʘʥʠʝ 
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2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè, ʩʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ ʥʦʚʳʝ ʠʣʠ ʟʘʤʝʥʷʝʪ ʫʞʝ 

ʩʫʱʝʩʪʚʫʶʱʠʝ ʟʥʘʯʝʥʠʷ ʚ ʢʘʨʪʦʯʢʝ ʨʦʣʠ (ʩʤ. ʈʠʩʫʥʦʢ 48. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï 

ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʨʦʣʠè). 

3. ɼʣʷ ʫʜʘʣʝʥʠʷ ʠʤʝʶʱʝʛʦʩʷ ʠʣʠ ʚʚʝʜʝʥʥʦʛʦ ʟʥʘʯʝʥʠʷ ʚ ʧʦʣʝ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʥʘʞʘʪʴ ʢʥʦʧʢʫ . 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʘʨʪʦʯʢʠ ʨʦʣʠ. 

2.5.6 ʋʜʘʣʝʥʠʝ ʢʘʨʪʦʯʢʠ ʨʦʣʠ 

ʋʜʘʣʝʥʠʝ ʨʦʣʝʡ ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠʦʤ. 

2.5.7 ɼʦʙʘʚʣʝʥʠʝ ʤʝʪʦʜʘ ʨʦʣʠ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʈʦʣʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʨʦʣʠ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 

ʈʠʩʫʥʦʢ 49. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï ɼʦʙʘʚʣʝʥʠʝ ʤʝʪʦʜʘ ʨʦʣʠè 
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ʈʠʩʫʥʦʢ 50. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï ɼʦʙʘʚʣʝʥʠʝ ʤʝʪʦʜʘ ʨʦʣʠ ï ɺʳʙʦʨ ʤʝʪʦʜʘè 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʪʢʨʳʚʘʝʪ ʩʧʠʩʦʢ ʤʝʪʦʜʦʚ ʨʦʣʠ. ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʜʦʩʪʫʧʥʳ ʧʦʣʷ: 

a. ID ʨʦʣʠ 

b. ʆʧʠʩʘʥʠʝ ʤʝʪʦʜʘ 

c. ʇʨʠʥʘʜʣʝʞʘʱʠʡ ʢ ʩʝʨʚʠʩʫ 

d. ʇʦʣʥʳʡ ʧʫʪʴ ʤʝʪʦʜʘ 

e. ʊʠʧ HTTP-ʟʘʧʨʦʩʘ 

f. ɼʘʪʘ ʠ ʚʨʝʤʷ ʩʦʟʜʘʥʠʷ 

g. ID ʩʦʟʜʘʪʝʣʷ 

h. ɼʘʪʘ ʠ ʚʨʝʤʷ ʠʟʤʝʥʝʥʠʷ 

i. ID ʨʝʜʘʢʪʦʨʘ 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çɼʦʙʘʚʠʪʴè (ʩʤ. ʈʠʩʫʥʦʢ 49. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï 

ɼʦʙʘʚʣʝʥʠʝ ʤʝʪʦʜʘ ʨʦʣʠè). 

3. ʉʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ ʚʩʧʣʳʚʘʶʱʝʝ ʦʢʥʦ ʩʦ ʩʧʠʩʢʦʤ ʚʩʝʭ ʤʝʪʦʜʦʚ (ʩʤ. ʈʠʩʫʥʦʢ 50. ʕʢʨʘʥ 

çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï ɼʦʙʘʚʣʝʥʠʝ ʤʝʪʦʜʘ ʨʦʣʠ ï ɺʳʙʦʨ ʤʝʪʦʜʘè). 

4. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʭʦʜʠʪ ʥʫʞʥʳʡ ʤʝʪʦʜ ʠʟ ʩʧʠʩʢʘ ʠʣʠ ʠʩʧʦʣʴʟʫʝʪ ʧʦʠʩʢ ʜʣʷ ʩʦʨʪʠʨʦʚʢʠ ʟʥʘʯʝʥʠʡ ʧʦ 

ʥʘʟʚʘʥʠʶ, ʟʘʪʝʤ ʚʳʙʠʨʘʝʪ ʤʝʪʦʜ ʠ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ . ʉʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ ʤʝʪʦʜ ʨʦʣʠ (ʟʘ ʦʜʠʥ ʨʘʟ 

ʤʦʞʥʦ ʜʦʙʘʚʠʪʴ ʥʝʩʢʦʣʴʢʦ ʤʝʪʦʜʦʚ). 

a. ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʙʘʚʠʣ ʥʝʢʦʨʨʝʢʪʥʳʡ ʤʝʪʦʜ, ʦʥ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ . ʉʠʩʪʝʤʘ ʫʙʠʨʘʝʪ 

ʤʝʪʦʜ ʠʟ ʩʧʠʩʢʘ. 

5. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè, ʩʠʩʪʝʤʘ ʜʦʙʘʚʣʷʝʪ ʚʳʙʨʘʥʥʳʝ ʤʝʪʦʜʳ ʨʦʣʠ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʜʦʙʘʚʣʝʥʠʝ ʤʝʪʦʜʘ ʨʦʣʠ 

2.5.8 ʋʜʘʣʝʥʠʝ ʤʝʪʦʜʘ ʨʦʣʠ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʨʘʟʜʝʣ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝè ʥʘ ʟʘʢʣʘʜʢʫ çʈʦʣʠè. 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʦʠʩʢ ʨʦʣʠ ʠ ʚʦʰʝʣ ʚ ʢʘʨʪʦʯʢʫ 
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ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 

 

ʈʠʩʫʥʦʢ 51. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï ʋʜʘʣʝʥʠʝ ʤʝʪʦʜʘ ʨʦʣʠè 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʪʢʨʳʚʘʝʪ ʩʧʠʩʦʢ ʤʝʪʦʜʦʚ, ʚʳʙʠʨʘʝʪ ʤʝʪʦʜʳ ʜʣʷ ʫʜʘʣʝʥʠʷ ʠ ʧʨʦʩʪʘʚʣʷʝʪ ʥʘʧʨʦʪʠʚ 

ʥʫʞʥʳʭ ʯʝʢ-ʙʦʢʩ  (ʩʤ. ʈʠʩʫʥʦʢ 51. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʦʣʠ ï ʋʜʘʣʝʥʠʝ ʤʝʪʦʜʘ ʨʦʣʠè). 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʪʨʦʝʪʦʯʠʝ  ʠ ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʋʜʘʣʠʪʴè. 

3. ʉʠʩʪʝʤʘ ʫʜʘʣʷʝʪ ʚʳʙʨʘʥʥʳʝ ʤʝʪʦʜʳ ʫ ʨʦʣʠ. 

ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʫʜʘʣʝʥʠʝ ʤʝʪʦʜʘ 



 

2.6 ʆʧʠʩʘʥʠʝ ʵʢʨʘʥʘ çʄʝʪʦʜʳè 

2.6.1 ʇʦʠʩʢ ʤʝʪʦʜʘ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʤʦʜʫʣʴ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʥʘ ʟʘʢʣʘʜʢʫ çʄʝʪʦʜʳè 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʝʨʝʡʪʠ ʚ ʄʝʪʦʜʳ (ʤʦʜʫʣʴ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʚ ʩʘʡʜʙʘʨʝ) 

2. ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ 

3. ɺ ʧʦʷʚʠʚʰʝʡʩʷ ʩʪʨʦʢʝ ʪʘʙʣʠʮʳ ʚʚʝʩʪʠ ʟʥʘʯʝʥʠʷ ʚ ʧʦʣʷ ʜʣʷ ʧʦʠʩʢʘ 

 

ʈʠʩʫʥʦʢ 52. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʠʩʢ ʤʝʪʦʜʘè 

ʈʝʟʫʣʴʪʘʪ: 

ʅʘ ʵʢʨʘʥʝ ʦʪʦʙʨʘʟʠʪʩʷ ʨʝʟʫʣʴʪʘʪ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʚʳʙʨʘʥʥʳʤʠ ʢʨʠʪʝʨʠʷʤʠ ʧʦʠʩʢʘ. 

 

2.6.2 ʉʦʟʜʘʥʠʝ ʤʝʪʦʜʘ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʤʦʜʫʣʴ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʥʘ ʟʘʢʣʘʜʢʫ çʄʝʪʦʜʳè 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 
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ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʝʨʝʡʪʠ ʚ ʄʝʪʦʜʳ (ʤʦʜʫʣʴ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʚ ʩʘʡʜʙʘʨʝ) 

2. ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ 

3. ɺ ʧʦʷʚʠʚʰʝʡʩʷ ʩʪʨʦʢʝ ʪʘʙʣʠʮʳ ʚʚʝʩʪʠ ʦʙʷʟʘʪʝʣʴʥʳʝ ʟʥʘʯʝʥʠʷ 

4. ʉʦʭʨʘʥʠʪʴ ʜʘʥʥʳʝ ʧʫʪʝʤ ʥʘʞʘʪʠʷ ʥʘ ʢʥʦʧʢʫ 

5. ɽʩʣʠ ʟʘʧʠʩʴ ʙʳʣʘ ʩʦʟʜʘʥʘ ʚ ʙʘʟʝ ʜʘʥʥʳʭ, ʩʠʩʪʝʤʘ ʦʧʦʚʝʩʪʠʪ ʦʙ ʫʩʧʝʰʥʦʤ ʩʦʟʜʘʥʠʠ 

 

ʈʠʩʫʥʦʢ 53. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʦʟʜʘʥʠʝ ʤʝʪʦʜʘè 

ʈʝʟʫʣʴʪʘʪ: 

ʅʘ ɻʢʨʘʥʝ ʦʪʦʙʨʘʟʠʪʩʷ ʦʙʥʦʚʣʝʥʥʳʡ ʩʧʠʩʦʢ ʤʝʪʦʜʦʚ. 

 

2.6.3 ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʤʝʪʦʜʘ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʤʦʜʫʣʴ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʥʘ ʟʘʢʣʘʜʢʫ çʄʝʪʦʜʳè 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʝʨʝʡʪʠ ʚ ʄʝʪʦʜʳ (ʤʦʜʫʣʴ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʚ ʩʘʡʜʙʘʨʝ) 

2. ɺʳʙʨʘʪʴ ʥʝʦʙʭʦʜʠʤʳʡ ʤʝʪʦʜ ʠ ʥʘʞʘʪʴ ʥʘ ʝʛʦ ID ʜʣʷ ʧʝʨʝʭʦʜʘ ʚ ʢʘʨʪʦʯʢʫ 

3. ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʬʦʨʤʝ (ʚ ʙʣʦʢʝ ʀʥʬʦʨʤʘʮʠʷ) ʦʙʥʦʚʠʪʴ ʥʝʦʙʭʦʜʠʤʳʝ ʜʘʥʥʳʝ 

4. ɼʣʷ ʩʦʭʨʘʥʝʥʠʷ ʠʟʤʝʥʝʥʠʡ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ 

5. ɽʩʣʠ ʟʘʧʠʩʴ ʙʳʣʘ ʦʙʥʦʚʣʝʥʘ ʚ ʙʘʟʝ ʜʘʥʥʳʭ, ʩʠʩʪʝʤʘ ʦʧʦʚʝʩʪʠʪ ʦʙ ʫʩʧʝʰʥʦʤ ʦʙʥʦʚʣʝʥʠʠ 
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ʈʠʩʫʥʦʢ 54. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʤʝʪʦʜʘè 

ʈʝʟʫʣʴʪʘʪ: 

ʅʘ ʵʢʨʘʥʝ ʦʪʦʙʨʘʟʷʪʩʷ ʦʙʥʦʚʣʝʥʥʳʝ ʩʚʝʜʝʥʠʷ ʦ ʤʝʪʦʜʝ. 

2.6.4 ʋʜʘʣʝʥʠʝ ʤʝʪʦʜʘ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʤʦʜʫʣʴ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʥʘ ʟʘʢʣʘʜʢʫ çʄʝʪʦʜʳè 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʝʨʝʡʪʠ ʚ ʄʝʪʦʜʳ (ʤʦʜʫʣʴ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʚ ʩʘʡʜʙʘʨʝ) 

2. ɺʳʙʨʘʪʴ ʥʝʦʙʭʦʜʠʤʳʡ ʤʝʪʦʜ (ʧʨʦʩʪʘʚʠʪʴ ʛʘʣʦʯʢʫ ʚ ʯʝʢʙʦʢʩʝ  ʨʷʜʦʤ ʩ ʚʳʙʨʘʥʥʦʡ ʟʘʧʠʩʴʶ) 

3. ɺʳʧʦʣʥʠʪʴ ʧʝʨʝʭʦʜ ʚ overflow menu ʠ ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ ʥʘʞʘʪʴ ʥʘ "ʋʜʘʣʠʪʴ"  

4. ɽʩʣʠ ʟʘʧʠʩʴ ʙʳʣʘ ʜʝʘʢʪʠʚʠʨʦʚʘʥʘ ʚ ʙʘʟʝ ʜʘʥʥʳʭ, ʩʠʩʪʝʤʘ ʦʧʦʚʝʩʪʠʪ ʦʙ ʫʩʧʝʰʥʦʤ ʫʜʘʣʝʥʠʠ 

 

ʈʠʩʫʥʦʢ 55. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʋʜʘʣʝʥʠʝ ʤʝʪʦʜʘè 
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ʈʝʟʫʣʴʪʘʪ: 

ʅʘ ʵʢʨʘʥʝ ʦʪʦʙʨʘʟʷʪʩʷ ʦʙʥʦʚʣʝʥʥʳʡ ʩʧʠʩʦʢ ʤʝʪʦʜʦʚ. 

2.6.5 ʇʦʠʩʢ ʩʘʙ-ʤʝʪʦʜʘ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʤʦʜʫʣʴ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʥʘ ʟʘʢʣʘʜʢʫ çʄʝʪʦʜʳè 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʝʨʝʡʪʠ ʚ ʄʝʪʦʜʳ (ʤʦʜʫʣʴ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʚ ʩʘʡʜʙʘʨʝ) 

2. ɺʳʙʨʘʪʴ ʥʝʦʙʭʦʜʠʤʳʡ ʤʝʪʦʜ ʠ ʥʘʞʘʪʴ ʥʘ ʝʛʦ ID ʜʣʷ ʧʝʨʝʭʦʜʘ ʚ ʢʘʨʪʦʯʢʫ 

3. ɺʳʧʦʣʥʠʪʴ ʧʝʨʝʭʦʜ ʚ ʩʘʙ-ʪʘʙʣʠʮʫ "ʉʘʙ-ʤʝʪʦʜʳ" ʠ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ 

4. ɺ ʧʦʷʚʠʚʰʝʡʩʷ ʩʪʨʦʢʝ ʪʘʙʣʠʮʳ ʚʚʝʩʪʠ ʟʥʘʯʝʥʠʷ ʚ ʧʦʣʷ ʜʣʷ ʧʦʠʩʢʘ 

 

ʈʠʩʫʥʦʢ 56. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʇʦʠʩʢ ʩʘʙ-ʤʝʪʦʜʘè 

ʈʝʟʫʣʴʪʘʪ: 

ʅʘ ʵʢʨʘʥʝ ʦʪʦʙʨʘʟʠʪʩʷ ʨʝʟʫʣʴʪʘʪ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʚʳʙʨʘʥʥʳʤʠ ʢʨʠʪʝʨʠʷʤʠ ʧʦʠʩʢʘ. 

2.6.6 ʉʦʟʜʘʥʠʝ ʩʘʙ-ʤʝʪʦʜʘ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʤʦʜʫʣʴ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʥʘ ʟʘʢʣʘʜʢʫ çʄʝʪʦʜʳè 
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ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʝʨʝʡʪʠ ʚ ʄʝʪʦʜʳ (ʤʦʜʫʣʴ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʚ ʩʘʡʜʙʘʨʝ) 

2. ɺʳʙʨʘʪʴ ʥʝʦʙʭʦʜʠʤʳʡ ʤʝʪʦʜ ʠ ʥʘʞʘʪʴ ʥʘ ʝʛʦ ID ʜʣʷ ʧʝʨʝʭʦʜʘ ʚ ʢʘʨʪʦʯʢʫ 

3. ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʬʦʨʤʝ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ ʚ ʩʘʙ-ʪʘʙʣʠʮʝ "ʉʘʙ-ʤʝʪʦʜʳ" 

4. ɺ ʧʦʷʚʠʚʰʝʡʩʷ ʩʪʨʦʢʝ ʪʘʙʣʠʮʳ ʚʚʝʩʪʠ ʦʙʷʟʘʪʝʣʴʥʳʝ ʟʥʘʯʝʥʠʷ 

5. ʉʦʭʨʘʥʠʪʴ ʜʘʥʥʳʝ ʧʫʪʝʤ ʥʘʞʘʪʠʷ ʥʘ ʢʥʦʧʢʫ 

6. ɽʩʣʠ ʟʘʧʠʩʴ ʙʳʣʘ ʩʦʟʜʘʥʘ ʚ ʙʘʟʝ ʜʘʥʥʳʭ, ʩʠʩʪʝʤʘ ʦʧʦʚʝʩʪʠʪ ʦʙ ʫʩʧʝʰʥʦʤ ʩʦʟʜʘʥʠʠ 

 

ʈʠʩʫʥʦʢ 57. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʉʦʟʜʘʥʠʝ ʩʘʙ-ʤʝʪʦʜʘè 

ʈʝʟʫʣʴʪʘʪ: 

ʅʘ ʵʢʨʘʥʝ ʦʪʦʙʨʘʟʠʪʩʷ ʦʙʥʦʚʣʝʥʥʳʡ ʩʧʠʩʦʢ ʩʘʙ-ʤʝʪʦʜʦʚ. 

2.6.7 ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʩʘʙ-ʤʝʪʦʜʘ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʤʦʜʫʣʴ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʥʘ ʟʘʢʣʘʜʢʫ çʄʝʪʦʜʳè 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʝʨʝʡʪʠ ʚ ʄʝʪʦʜʳ (ʤʦʜʫʣʴ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʚ ʩʘʡʜʙʘʨʝ) 

2. ɺʳʙʨʘʪʴ ʥʝʦʙʭʦʜʠʤʳʡ ʤʝʪʦʜ ʠ ʥʘʞʘʪʴ ʥʘ ʝʛʦ ID ʜʣʷ ʧʝʨʝʭʦʜʘ ʚ ʢʘʨʪʦʯʢʫ 

3. ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʬʦʨʤʝ ʚ ʩʘʙ-ʪʘʙʣʠʮʝ "ʉʘʙ-ʤʝʪʦʜʳ" ʥʘʞʘʪʴ ʥʘ ʧʦʣʝ ʢʦʪʦʨʦʝ ʪʨʝʙʫʝʪʩʷ ʦʙʥʦʚʠʪʴ ʠ 

ʚʚʝʩʪʠ ʥʦʚʦʝ ʟʥʘʯʝʥʠʝ 
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4. ɼʣʷ ʩʦʭʨʘʥʝʥʠʷ ʫʚʝʩʪʠ ʢʫʨʩʦʚ ʚ ʩʚʦʙʦʜʥʫʶ ʟʦʥʫ ʠ ʢʣʠʢʥʫʪʴ ʃʂʄ 

5. ɽʩʣʠ ʟʘʧʠʩʴ ʙʳʣʘ ʦʙʥʦʚʣʝʥʘ ʚ ʙʘʟʝ ʜʘʥʥʳʭ, ʩʠʩʪʝʤʘ ʦʧʦʚʝʩʪʠʪ ʦʙ ʫʩʧʝʰʥʦʤ ʦʙʥʦʚʣʝʥʠʠ 

 

ʈʠʩʫʥʦʢ 58. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʩʘʙ-ʤʝʪʦʜʘè 

ʈʝʟʫʣʴʪʘʪ: 

ʅʘ ʵʢʨʘʥʝ ʦʪʦʙʨʘʟʷʪʩʷ ʦʙʥʦʚʣʝʥʥʳʝ ʜʘʥʥʳʝ ʩʘʙ-ʤʝʪʦʜʘ. 

 

2.6.8 ʋʜʘʣʝʥʠʝ ʩʘʙ-ʤʝʪʦʜʘ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʤʦʜʫʣʴ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʥʘ ʟʘʢʣʘʜʢʫ çʄʝʪʦʜʳè 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʝʨʝʡʪʠ ʚ ʄʝʪʦʜʳ (ʤʦʜʫʣʴ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʚ ʩʘʡʜʙʘʨʝ) 

2. ɺʳʙʨʘʪʴ ʥʝʦʙʭʦʜʠʤʳʡ ʤʝʪʦʜ ʠ ʥʘʞʘʪʴ ʥʘ ʝʛʦ ID ʜʣʷ ʧʝʨʝʭʦʜʘ ʚ ʢʘʨʪʦʯʢʫ 

3. ɺ ʪʘʙʣʠʮʝ "ʉʘʙ-ʤʝʪʦʜʳ" ʚʳʙʨʘʪʴ ʥʝʦʙʭʦʜʠʤʳʡ ʩʘʙ-ʤʝʪʦʜ (ʧʨʦʩʪʘʚʠʪʴ ʛʘʣʦʯʢʫ ʚ ʯʝʢʙʦʢʩʝ  ʨʷʜʦʤ ʩ 

ʚʳʙʨʘʥʥʦʡ ʟʘʧʠʩʴʶ) 

4. ɺʳʧʦʣʥʠʪʴ ʧʝʨʝʭʦʜ ʚ overflow menu ʠ ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ ʥʘʞʘʪʴ ʥʘ "ʋʜʘʣʠʪʴ" 

5. ɽʩʣʠ ʟʘʧʠʩʴ ʙʳʣʘ ʜʝʘʢʪʠʚʠʨʦʚʘʥʘ ʚ ʙʘʟʝ ʜʘʥʥʳʭ, ʩʠʩʪʝʤʘ ʦʧʦʚʝʩʪʠʪ ʦʙ ʫʩʧʝʰʥʦʤ ʫʜʘʣʝʥʠʠ 



 

 

˾͍͍ͯͦͦ͒ͫͭͦ͟ ͫͨ ͔ͼ͙͙͊ͫͭ͡ ͊ͫ ͍͔͙ͦͨͪͦͦ͗͒ͤΎ ͙ ͔͙ͨͦ͒͒ͪ͗͟ 

 
 

54 
 

 

ʈʠʩʫʥʦʢ 59. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʋʜʘʣʝʥʠʝ ʩʘʙ-ʤʝʪʦʜʘè 

ʈʝʟʫʣʴʪʘʪ: 

ʅʘ ʵʢʨʘʥʝ ʦʪʦʙʨʘʟʠʪʩʷ ʦʙʥʦʚʣʝʥʥʳʡ ʩʧʠʩʦʢ ʩʘʙ-ʤʝʪʦʜʦʚ. 

 

2.6.9 ʕʢʩʧʦʨʪ ʤʝʪʦʜʘ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʤʦʜʫʣʴ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʥʘ ʟʘʢʣʘʜʢʫ çʄʝʪʦʜʳè 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʝʨʝʡʪʠ ʚ ʄʝʪʦʜʳ (ʤʦʜʫʣʴ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʚ ʩʘʡʜʙʘʨʝ) ʥʘ ʩʪʝʥʜʝ-ʠʩʪʦʯʥʠʢʝ 

2. ɺʳʙʨʘʪʴ ʧʦʜʭʦʜʷʱʫʶ ʦʧʮʠʶ ʜʣʷ ʵʢʩʧʦʨʪʘ ʜʘʥʥʳʭ: 

3. ɽʩʣʠ ʥʝʦʙʭʦʜʠʤʦ ʚʳʛʨʫʟʠʪʴ ʚʩʝ ʟʘʧʠʩʠ ʩ ʤʝʪʦʜʘʤʠ ʠʟ ʩʠʩʪʝʤʳ, ʪʦ ʩʣʝʜʫʝʪ ʚʳʧʦʣʥʠʪʴ ʧʝʨʝʭʦʜ ʚ 
overflow menu ʠ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʕʢʩʧʦʨʪʠʨʦʚʘʪʴ"  

4. ɽʩʣʠ ʥʝʦʙʭʦʜʠʤʦ ʚʳʛʨʫʟʠʪʴ ʟʘʧʠʩʠ ʧʦ ʦʧʨʝʜʝʣʝʥʥʳʤ ʢʨʠʪʝʨʠʷʤ, ʪʦ: 

5. ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ 

6. ɺ ʧʦʷʚʠʚʰʝʡʩʷ ʩʪʨʦʢʝ ʪʘʙʣʠʮʳ ʚʚʝʩʪʠ ʟʥʘʯʝʥʠʷ ʚ ʧʦʣʷ ʜʣʷ ʧʦʠʩʢʘ 

7. ɺʳʧʦʣʥʠʪʴ ʧʝʨʝʭʦʜ ʚ overflow menu ʠ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʕʢʩʧʦʨʪʠʨʦʚʘʪʴ" 

8. ɼʦʞʜʘʪʴʩʷ ʟʘʛʨʫʟʢʠ ʬʘʡʣʘ ʩ ʜʘʥʥʳʤʠ ʧʦ ʤʝʪʦʜʘʤ ʚ ʙʨʘʫʟʝʨʝ 
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ʈʠʩʫʥʦʢ 60. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʕʢʩʧʦʨʪ ʤʝʪʦʜʘè 

ʈʝʟʫʣʴʪʘʪ: 

ɺʳʛʨʫʞʝʥ ʩʧʠʩʦʢ ʤʝʪʦʜʦʚ ʜʣʷ ʵʢʩʧʦʨʪʘ. 

2.6.10 ʀʤʧʦʨʪ ʤʝʪʦʜʘ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʰʝʣ ʚ ʤʦʜʫʣʴ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʥʘ ʟʘʢʣʘʜʢʫ çʄʝʪʦʜʳè 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʝʨʝʡʪʠ ʚ ʄʝʪʦʜʳ (ʤʦʜʫʣʴ ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʚ ʩʘʡʜʙʘʨʝ) ʥʘ ʩʪʝʥʜʝ-ʠʩʪʦʯʥʠʢʝ 

2. ɺʳʧʦʣʥʠʪʴ ʧʝʨʝʭʦʜ ʚ overflow menu ʠ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʀʤʧʦʨʪʠʨʦʚʘʪʴ"  

3. ɺʳʙʨʘʪʴ ʬʘʡʣ ʜʣʷ ʠʤʧʦʨʪʘ (ʩʤ.ʩʮʝʥʘʨʠʡ Uʉ9. ʕʢʩʧʦʨʪ ʄʝʪʦʜʘ) 

4. ɼʦʞʜʘʪʴʩʷ ʠʤʧʦʨʪʘ ʜʘʥʥʳʭ ʧʦ ʤʝʪʦʜʘʤ 

 

ʈʠʩʫʥʦʢ 61. ʕʢʨʘʥ çɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ï ʀʤʧʦʨʪ ʤʝʪʦʜʘè 

ʈʝʟʫʣʴʪʘʪ: 

ʇʨʦʠʟʚʝʜʝʥ ʠʤʧʦʨʪ ʤʝʪʦʜʦʚ ʚ ʩʠʩʪʝʤʫ. 

https://confluence.tsconsulting.com/pages/viewpage.action?pageId=189811221
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3. ʈʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʨʘʙʦʪʝ ʩ ʩʠʩʪʝʤʦʡ 

3.1. ʈʘʙʦʪʘ ʩ ʚʩʧʣʳʚʘʶʱʠʤʠ ʦʢʥʘʤʠ ʩʠʩʪʝʤʥʳʭ ʦʰʠʙʦʢ 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ T1 CRM; 

2. ʀʤʝʶʪʩʷ ʨʦʣʠ, ʩʦʟʜʘʥʥʳʝ ʚ ʩʠʩʪʝʤʝ. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʃʶʙʦʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʩʠʩʪʝʤʳ 

 

 
ʈʠʩʫʥʦʢ 62. ʇʨʠʤʝʨ ʚʩʧʣʳʚʘʶʱʝʛʦ ʦʢʥʘ ʩ ʩʠʩʪʝʤʥʦʡ ʦʰʠʙʢʦʡ  

 

 
ʈʠʩʫʥʦʢ 63. ʈʘʟʚʝʨʥʫʪʦʝ ʦʢʥʦ ʩ ʩʦʦʙʱʝʥʠʝʤ ʧʦ ʦʰʠʙʢʝ 

ʈʘʙʦʪʘ ʩ ʚʩʧʣʳʚʘʶʱʠʤʠ ʦʢʥʘʤʠ ʩʠʩʪʝʤʥʳʭ ʦʰʠʙʦʢ: 

1. ʇʨʠ ʚʳʧʦʣʥʝʥʠʠ ʜʝʡʩʪʚʠʷ ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʟʠʣʘ ʚʩʧʣʳʚʘʶʱʝʝ ʦʢʥʦ ʩ ʩʠʩʪʝʤʥʦʡ ʦʰʠʙʢʦʡ (ʩʤ. ʈʠʩʫʥʦʢ 

62. ʇʨʠʤʝʨ ʚʩʧʣʳʚʘʶʱʝʛʦ ʦʢʥʘ ʩ ʩʠʩʪʝʤʥʦʡ ʦʰʠʙʢʦʡ). 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʟʥʘʢʘʤʣʠʚʘʝʪʩʷ ʩ ʦʰʠʙʢʦʡ (ʩʤ. ʈʠʩʫʥʦʢ 63. ʈʘʟʚʝʨʥʫʪʦʝ ʦʢʥʦ ʩ ʩʦʦʙʱʝʥʠʝʤ ʧʦ ʦʰʠʙʢʝ). 

a. ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʣʦʛʘ ʦʰʠʙʢʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ  , ʩʠʩʪʝʤʘ ʨʘʟʚʦʨʘʯʠʚʘʝʪ ʦʢʥʦ 

ʠ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʣʦʛ ʦʧʠʩʘʥʠʷ ʦʰʠʙʢʠ. 

b. ɼʣʷ ʩʚʦʨʘʯʠʚʘʥʠʷ ʦʢʥʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ , ʩʠʩʪʝʤʘ ʧʨʠʚʝʜʝʪ ʦʢʥʦ ʚ 

ʠʟʥʘʯʘʣʴʥʳʡ ʢʦʨʦʪʢʠʡ ʚʠʜ. 

c. ɼʣʷ ʟʘʢʨʳʪʠʷ ʦʢʥʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ , ʩʠʩʪʝʤʘ ʟʘʢʨʦʝʪ ʦʢʥʦ ʠ ʧʦʣʴʟʦʚʘʪʝʣʴ 

ʧʨʦʜʦʣʞʠʪ ʨʘʙʦʪʫ. 

d. ɼʣʷ ʢʦʧʠʨʦʚʘʥʠʷ ʪʝʢʩʪʘ ʦʰʠʙʢʠ ʠ ʜʘʣʴʥʝʡʰʝʡ ʦʪʧʨʘʚʢʠ ʚ ʩʦʧʨʦʚʦʞʜʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʴ 

ʠʩʧʦʣʴʟʫʝʪ ʩʪʘʥʜʘʨʪʥʳʝ ʩʨʝʜʩʪʚʘ ʦʧʝʨʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ. ɺʳʜʝʣʷʝʪ ʣʦʛ ʦʰʠʙʢʠ ʧʨʠ ʧʦʤʦʱʠ 

ʤʳʰʢʠ, ʥʘʞʠʤʘʝʪ ʩʦʯʝʪʘʥʠʷ ʢʣʘʚʠʰ Ctrl+C ʠ ʚʩʪʘʚʣʷʝʪ ʩʢʦʧʠʨʦʚʘʥʥʳʡ ʪʝʢʩʪ ʚ ʥʫʞʥʫʶ 

ʧʨʦʛʨʘʤʤʫ ʥʘʞʘʚ CTRL+V. 
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ʈʝʟʫʣʴʪʘʪ: 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʠʣ ʧʨʦʩʤʦʪʨ ʩʠʩʪʝʤʥʦʡ ʦʰʠʙʢʠ, ʝʸ ʢʦʧʠʨʦʚʘʥʠʝ ʠ ʧʝʨʝʜʘʯʫ ʚ ʢʦʤʘʥʜʫ 

ʩʦʧʨʦʚʦʞʜʝʥʠ.̫ 

3.2. ʆʰʠʙʢʘ ʨʘʩʰʠʨʝʥʠʡ ʩ ʘʚʪʦʤʘʪʠʯʝʩʢʠʤ ʧʝʨʝʚʦʜʦʤ ʪʝʢʩʪʘ ʚ ʙʨʘʫʟʝʨʘʭ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʃʶʙʦʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʩʠʩʪʝʤʳ 

ʆʰʠʙʢʘ ʨʘʩʰʠʨʝʥʠʡ ʩ ʘʚʪʦʤʘʪʠʯʝʩʢʠʤ ʧʝʨʝʚʦʜʦʤ ʪʝʢʩʪʘ ʚ ʙʨʘʫʟʝʨʘʭ: 

ʇʨʠ ʨʘʙʦʪʝ ʩ ʩʠʩʪʝʤʦʡ ʤʦʞʝʪ ʚʦʟʥʠʢʥʫʪʴ ʩʠʪʫʘʮʠʷ, ʯʪʦ ʥʘʟʚʘʥʠʷ, ʪʝʢʩʪ, ʦʧʠʩʘʥʠʷ ʧʦʣʝʡ ʦʪʦʙʨʘʞʘʶʪʩʷ 

ʥʝʢʦʨʨʝʢʪʥʦ, ʤʦʛʫʪ ʙʳʪʴ ʩʣʫʯʘʠʚʚʝʜʝʥʥʳʝ ʜʘʥʥʳʝ ʥʝ ʩʦʭʨʘʥʷʶʪʩʷ ʚ ʧʦʣʷ ʧʨʠ ʥʘʞʘʪʠʠ ʢʥʦʧʦʤ 

çʉʦʭʨʘʥʠʪʴè ʠ çVè. ɼʘʥʥʘʷ ʦʰʠʙʢʘ ʤʦʞʝʪ ʚʦʟʥʠʢʥʫʪʴ ʫ ʣʶʙʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʢʦʪʦʨʳʡ ʠʩʧʦʣʴʟʫʝʪ 

ʨʘʩʰʠʨʝʥʠʝ ʩ ʘʚʪʦʤʘʪʠʯʝʩʢʠʤ ʧʝʨʝʚʦʜʦʤ ʪʝʢʩʪʘ. 

ʇʦ ʫʤʦʣʯʘʥʠʶ ʨʘʩʰʠʨʝʥʠʷ ʜʣʷ ʧʝʨʝʚʦʜʘ ʪʝʢʩʪʘ ʥʝ ʫʩʪʘʥʦʚʣʝʥʳ ʚ ʙʨʘʫʟʝʨʝ ʠ ʧʦʣʴʟʦʚʘʪʝʣʠ ʠʭ ʜʦʙʘʚʣʷʶʪ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ. 

ɼʣʷ ʦʪʢʣʶʯʝʥʠʷ ʠʣʠ ʫʜʘʣʝʥʠʷ ʨʘʩʰʠʨʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦ: 

1. ɺ ʥʘʩʪʨʦʡʢʘʭ ʙʨʘʫʟʝʨʘ ʚʳʙʨʘʪʴ çʈʘʩʰʠʨʝʥʠʷè ʠʣʠ çɼʦʧʦʣʥʝʥʠʷè (ʧʨʠʤʝʨ ʠʢʦʥʢʠ ) 

2. ʆʧʨʝʜʝʣʠʪʴ ʨʘʩʰʠʨʝʥʠʝ, ʢʦʪʦʨʳʝ ʚʳʧʦʣʥʷʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠʡ ʧʝʨʝʚʦʜ ʪʝʢʩʪʘ, ʥʘʧʨʠʤʝʨ, çGoogle 

ʧʝʨʝʚʦʜʯʠʢè 

3. ʅʘʞʘʪʴ ʢʥʦʧʢʫ: 

a. ʆʪʢʣʶʯʠʪʴ, ʜʣʷ ʚʨʝʤʝʥʥʦʛʦ ʦʪʢʣʶʯʝʥʠʷ ʨʘʩʰʠʨʝʥʠʷ 

b. ʋʜʘʣʠʪʴ, ʜʣʷ ʫʜʘʣʝʥʠʷ ʨʘʩʰʠʨʝʥʠʷ ʠʟ ʙʨʘʫʟʝʨʘ 

3.3. ʆʯʠʩʪʢʘ ʂʕʐ ʙʨʘʫʟʝʨʘ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʩʠʩʪʝʤʳ 

 

 
ʈʠʩʫʥʦʢ 64. ʇʨʠʤʝʨ ʦʢʥʘ ʙʨʘʫʟʝʨʘ ʧʦ ʦʯʠʩʪʢʝ ʂʕʐ  
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ʂʕʐ ʙʨʘʫʟʝʨʘ ʩʦʜʝʨʞʠʪ ʚ ʩʝʙʝ ʢʦʧʠʠ ʥʝʢʦʪʦʨʳʭ ʜʘʥʥʳʭ ʩʦ ʩʪʨʘʥʠʮ, ʢʦʪʦʨʳʝ ʚʳ ʧʦʩʝʱʘʣʠ. ʆʙʳʯʥʦ ʚ 

ʂʕʐ ʩʦʭʨʘʥʷʶʪʩʷ ʪʝ ʵʣʝʤʝʥʪʳ ʩʪʨʘʥʠʮʳ, ʢʦʪʦʨʳʝ ʚʨʷʜ ʣʠ ʫʩʧʝʣʠ ʠʟʤʝʥʠʪʴʩʷ ʟʘ ʧʨʦʤʝʞʫʪʦʢ ʚʨʝʤʝʥʠ 

ʤʝʞʜʫ ʜʚʫʤʷ ʟʘʧʨʦʩʘʤʠ. ɿʘ ʚʨʝʤʷ ʨʘʙʦʪʳ ʩ ʩʠʩʪʝʤʦʡ ʊ1 CRM ʚ ʥʝʤ ʤʦʞʝʪ ʥʘʢʦʧʠʪʴʩʷ ʫʩʪʘʨʝʚʰʘʷ 

ʠʥʬʦʨʤʘʮʠʷ, ʚʳʟʳʚʘʶʱʘʷ ʩʙʦʠ ʚ ʨʘʙʦʪʝ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ. ɺ ʙʦʣʴʰʠʥʩʪʚʝ ʩʣʫʯʘʝʚ ʦʯʠʩʪʢʘ 

ʂʕʐ ʧʦʤʦʛʘʝʪ ʨʝʰʠʪʴ ʧʨʦʙʣʝʤʫ ʧʦʣʴʟʦʚʘʪʝʣʷ ʧʨʠ ʨʘʙʦʪʝ ʩ ʩʠʩʪʝʤʦʡ.  

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʩʦʯʝʪʘʥʠʝ ʢʣʘʚʠʰ Ctrl +Shift +Del (ʩʤ. ʈʠʩʫʥʦʢ 64. ʇʨʠʤʝʨ ʦʢʥʘ ʙʨʘʫʟʝʨʘ 

ʧʦ ʦʯʠʩʪʢʝ ʂʕʐ) 

2. ɺʳʙʠʨʘʝʪ ʚʨʝʤʷ, ʟʘ ʢʦʪʦʨʦʝ ʪʨʝʙʫʝʪʩʷ ʫʜʘʣʠʪʴ ʜʘʥʥʳʝ (ʣʫʯʰʝ ʚʩʝʛʦ ʧʦʤʦʛʘʝʪ ʫʜʘʣʝʥʠʝ ʜʘʥʥʳʭ ʟʘ 

ʚʩʸ ʚʨʝʤʷ ʨʘʙʦʪʳ) 

3. ɺʳʙʠʨʘʝʪ ʟʥʘʯʝʥʠʷ ʜʣʷ ʦʯʠʩʪʢʠ çʌʘʡʣʳ, ʩʦʭʨʘʥʝʥʥʳʝ ʚ ʢʝʰʝè, ʪʘʢ ʞʝ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʚʳʙʨʘʪʴ 

çʌʘʡʣʳ cookie ʠ ʜʨʫʛʠʝ ʜʘʥʥʳʝ ʩʘʡʪʦʚ ʠ ʤʦʜʫʣʝʡè. 

4. ʅʘʞʠʤʘʝʪ ʢʥʦʧʢʫ ʆʯʠʩʪʠʪʴ. 

5. ʇʦʩʣʝ ʦʯʠʩʪʢʠ ʂʕʐ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʟʘʧʫʩʢʘʝʪ ʙʨʘʫʟʝʨ ʠ ʧʨʦʜʦʣʞʘʝʪ ʨʘʙʦʪʫ 

3.4. ʆʪʢʣʶʯʝʥʠʝ ʟʘʧʦʤʠʥʘʥʠʷ ʧʘʨʦʣʝʡ ʧʨʠ ʚʭʦʜʝ ʚ ʩʠʩʪʝʤʫ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʇʦʣʴʟʦʚʘʪʝʣʴ ʩʠʩʪʝʤʳ 

 

 
ʈʠʩʫʥʦʢ 65. ʆʪʢʨʳʪʠʝ ʤʝʥʶ ʥʘʩʪʨʦʝʢ ʙʨʘʫʟʝʨʘ  

 

 
ʈʠʩʫʥʦʢ 66. ɺʳʙʦʨ ʨʘʟʜʝʣʘ çʇʘʨʦʣʠ ʠ ʢʘʨʪʳè  

 

 
ʈʠʩʫʥʦʢ 67. ɺʳʙʦʨ ʨʘʟʜʝʣʘ çʅʘʩʪʨʦʡʢʠè ʜʣʷ ʤʝʥʝʜʞʝʨʘ ʧʘʨʦʣʝʡ 

 

 
ʈʠʩʫʥʦʢ 68. ʆʪʢʣʶʯʝʥʠʝ ʤʝʥʝʜʞʝʨʘ ʧʘʨʦʣʝʡ 
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʤʝʥʝʜʞʝʨʘ ʧʘʨʦʣʝʡ ʚ ʙʨʘʫʟʝʨʝ ʷʚʣʷʝʪʩʷ ʥʝʙʝʟʦʧʘʩʥʦʡ ʥʘʩʪʨʦʡʢʦʡ. ʉʣʫʞʙʘ 

ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ ʪʨʝʙʫʝʪ ʝʛʦ ʦʪʢʣʶʯʝʥʠʷ. 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çʅʘʩʪʨʦʡʢʠè ʙʨʘʫʟʝʨʘ (ʩʤ. ʈʠʩʫʥʦʢ 65. ʆʪʢʨʳʪʠʝ ʤʝʥʶ ʥʘʩʪʨʦʝʢ 

ʙʨʘʫʟʝʨʘ) 

2. ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʤʝʥʶ ʚʳʙʠʨʘʝʪ ʧʫʥʢʪ çʇʘʨʦʣʠ ʠ ʢʘʨʪʳè (ʩʤ. ʈʠʩʫʥʦʢ 66. ɺʳʙʦʨ ʨʘʟʜʝʣʘ çʇʘʨʦʣʠ 

ʠ ʢʘʨʪʳè) 

3. ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʨʘʟʜʝʣʝ ʤʝʥʝʜʞʝʨʘ ʧʘʨʦʣʝʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʚ ʣʝʚʦʤ ʙʦʢʦʚʦʤ ʤʝʥʶ ʚʳʙʠʨʘʝʪ ʧʫʥʢʪ 

çʅʘʩʪʨʦʡʢʠè (ʩʤ. ʈʠʩʫʥʦʢ 67. ɺʳʙʦʨ ʨʘʟʜʝʣʘ çʅʘʩʪʨʦʡʢʠè ʜʣʷ ʤʝʥʝʜʞʝʨʘ ʧʘʨʦʣʝʡ) 

4. ɺ ʨʘʟʜʝʣʝ ʥʘʩʪʨʦʡʢʠ ʤʝʥʝʜʞʝʨʘ ʧʘʨʦʣʝʡ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çɺʳʢʣʶʯʠʪʴ ʤʝʥʝʜʞʝʨ ʧʘʨʦʣʝʡè (ʩʤ. 

ʈʠʩʫʥʦʢ 68. ʆʪʢʣʶʯʝʥʠʝ ʤʝʥʝʜʞʝʨʘ ʧʘʨʦʣʝʡ) 

3.5.  ʉʦʟʜʘʥʠʝ ʠʥʜʝʢʩʦʚ 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

ɼʣʷ ʩʦʟʜʘʥʠʷ ʠʥʜʝʢʩʘ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʡ ʟʘʧʨʦʩ: 

curl -- location ' $URL/$DBNAME/_index'  \  

-- header 'Content - Type: application/json'  \  

-- header 'Authorization: Basic YWRtaW46YWRtaW4='  \  

-- data  '{  

    "index" : {  

        "fields" : [ " $ATTRIBUTE" ]  

    },  

    "name"  : " $ATTRIBUTE- index" ,  

    "type"  : "json"  

} '  
ɻʜʝ: 

¶ $URL ï ʘʜʨʝʩ CouchDB ʪʦʛʦ ʢʦʥʪʫʨʘ, ʥʘ ʢʦʪʦʨʦʤ ʥʝʦʙʭʦʜʠʤʦ ʩʦʟʜʘʪʴ ʠʥʜʝʢʩ 

¶ $DBNAME  ï ʥʘʠʤʝʥʦʚʘʥʠʝ ɹɼ, ʚ ʢʦʪʦʨʦʡ ʥʝʦʙʭʦʜʠʤʦ ʩʦʟʜʘʪʴ ʠʥʜʝʢʩ. 

¶ $ATTRIBUTE  ï ʥʘʠʤʝʥʦʚʘʥʠʝ ʘʪʨʠʙʫʪʘ, ʧʦ ʢʦʪʦʨʦʤʫ ʥʝʦʙʭʦʜʠʤʦ ʩʦʟʜʘʪʴ ʠʥʜʝʢ 

3.6. ʈʘʙʦʪʘ ʩ ʪʘʙʣʠʮʝʡ HCR_CUSTOMER.HCR_SEED_LIST 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

˨͡Ύ ͪ͊͋ͦͭ· ͫ ͙ͭ͊͋͡ͼ͔͚ HCR_CUSTOMER.HCR_SEED_LIST ͤ ͔ͦ͋ͻ͙ͦ͒ͣͦ ͙ͫͨͦ͡Έ͍ͦ͊ͭ͘Έ ͨͪͦͼ͔͒ͯͪ·Σ 

͔͔ͦ͋ͫͨ;͙͍͊Ό΅͙͔ ͔͔ͦͪͪͭͤͦ͟͟ ͺ͙͍͙͔ͦͪͣͪͦ͊ͤ ͒͊ͤͤ·ͻ ͒͡Ύ ͔ͨͦͫ͒ͯ͡Ό΅͔͚ ͙ͦ͋ͪ͊͋ͦͭ͟ 

3. ˤ͍ͫͭ͊͊͟\͍͔͙͔ͦ͋ͤͦͤ͡ ͒͊ͤͤ·ͻ  

select seed_list_meǊƎŜόΨƳŘƳψŎǳǎǘƻƳŜǊψƛŘΩΣ ΨŘŜǎŎǊƛǇǘƛƻƴΩύΤ 

4. ͔͙͔̂͒͊ͤ͡ ͒͊ͤͤ·ͻ 

ǎŜƭŜŎǘ ǎŜŜŘψƭƛǎǘψŘŜƭŜǘŜόΨƳŘƳψŎǳǎǘƻƳŜǊψƛŘΩύΤ 
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4. ʈʘʙʦʪʘ ʩ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ Keycloak 
ʇʨʠʤʝʯʘʥʠʝ ʢ ʨʘʟʜʝʣʫ: ʫʯʝʪʥʳʝ ʟʘʧʠʩʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʚ Keycloak ʠʤʝʶʪ ʚ ʟʘʢʣʘʜʢʝ çRole mappingè 

ʨʦʣʴ çAdminè. 

4.1. ɼʦʙʘʚʣʝʥʠʝ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ Keycloak 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʠʤʝʝʪ ʜʦʩʪʫʧ ʚ KeyCloak; 

2. ʇʨʝʜʦʩʪʘʚʣʝʥʳ ʜʘʥʥʳʝ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ T1 CRM. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

 

ʈʠʩʫʥʦʢ 69. ʕʢʨʘʥ çɻʣʘʚʥʘʷ ʩʪʨʘʥʠʮʘ KeyCloakè 

 

ʈʠʩʫʥʦʢ 70. ʕʢʨʘʥ çʉʧʠʩʦʢ ʧʦʣʴʟʦʚʘʪʝʣʝʡ KeyCloakè 
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ʈʠʩʫʥʦʢ 71. ʕʢʨʘʥ çɿʘʧʦʣʥʝʥʠʝ ʜʘʥʥʳʭ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷè 

 

ʈʠʩʫʥʦʢ 72. ʕʢʨʘʥ çʂʘʨʪʦʯʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷ - ʫʩʪʘʥʦʚʢʘ ʧʘʨʦʣʷè 

 

ʈʠʩʫʥʦʢ 73. ʕʢʨʘʥ çʂʘʨʪʦʯʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷ - ʫʩʪʘʥʦʚʢʘ ʧʘʨʦʣʷ ï ʚʚʦʜ ʧʘʨʦʣʷè 
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ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʟʘʭʦʜʠʪ ʚ KeyCloak ʠ ʘʚʪʦʨʠʟʫʝʪʩʷ. 

2. ʉʠʩʪʝʤʘ ʦʪʢʨʳʚʘʝʪ ʛʣʘʚʥʫʶ ʩʪʨʘʥʠʮʫ KeyCloak (ʩʤ. ʈʠʩʫʥʦʢ 69. ʕʢʨʘʥ çɻʣʘʚʥʘʷ ʩʪʨʘʥʠʮʘ 

KeyCloakè). 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʤʝʥʷʝʪ ʟʥʘʯʝʥʠʝ ʨʝʘʣʤʘ ʩ çMasterè ʥʘ çT1-CRMè ʠ ʧʝʨʝʭʦʜʠʪ ʚ ʨʘʟʜʝʣ çUsersè. 

4. ʉʠʩʪʝʤʘ ʦʪʢʨʦʝʪ ʩʧʠʩʦʢ ʟʘʚʝʜʝʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʪʴ ʥʦʚʦʛʦ (ʩʤ. ʈʠʩʫʥʦʢ 70. 

ʕʢʨʘʥ çʉʧʠʩʦʢ ʧʦʣʴʟʦʚʘʪʝʣʝʡ KeyCloakè) 

5. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çAdd userè, ʩʠʩʪʝʤʘ ʦʪʢʨʦʝʪ ʚʩʧʣʳʚʘʶʱʝʝ ʦʢʥʦ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ 

ʜʘʥʥʳʭ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ (ʩʤ. ʈʠʩʫʥʦʢ 71. ʕʢʨʘʥ çɿʘʧʦʣʥʝʥʠʝ ʜʘʥʥʳʭ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷè). 

6. ʇʦʣʴʟʦʚʘʪʝʣʴ ʟʘʧʦʣʥʷʝʪ ʧʦʣʷ ʜʘʥʥʳʤʠ: 

a. Username (ʦʙʷʟʘʪʝʣʴʥʦʝ ʧʦʣʝ, ʜʦʣʞʥʦ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ ʣʦʛʠʥʫ ʩʦʪʨʫʜʥʠʢʘ ʚ ʩʠʩʪʝʤʝ) 

b. E-mail (ʥʝ ʦʙʷʟʘʪʝʣʴʥʦʝ ʧʦʣʝ, ʧʦʯʪʘ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ) 

c. First name (ʥʝʦʙʷʟʘʪʝʣʴʥʦʝ ʧʦʣʝ, ʠʤʷ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʟʘʧʦʣʥʠʪʴ) 

d. Last name (ʥʝʦʙʷʟʘʪʝʣʴʥʦʝ ʧʦʣʝ, ʬʘʤʠʣʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʟʘʧʦʣʥʠʪʴ) 

e. Required user actions (ʨʝʢʦʤʝʥʜʦʚʘʥʥʳʝ ʜʝʡʩʪʚʠʷ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ) 

f. Groups (ʥʝʦʙʷʟʘʪʝʣʴʥʦʝ ʧʦʣʝ, ʛʨʫʧʧʳ, ʚ ʢʦʪʦʨʳʝ ʜʦʙʘʚʣʝʥ ʧʦʣʴʟʦʚʘʪʝʣʴ) 

7. ʇʦʩʣʝ ʚʚʦʜʘ ʜʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ çCreateè, ʩʠʩʪʝʤʘ ʩʦʟʜʘʝʪ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ 

ʦʪʢʨʳʚʘʝʪ ʝʛʦ ʢʘʨʪʦʯʢʫ. 

a. ɼʣʷ ʦʪʤʝʥʳ ʩʦʟʜʘʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ çCancelè. 

8. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʭʦʜʠʪ ʥʘ ʟʘʢʣʘʜʢʫ çCredentialsè ʠ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çSet passwordè ʜʣʷ ʩʦʟʜʘʥʠʷ 

ʧʘʨʦʣʷ (ʩʤ. ʈʠʩʫʥʦʢ 72. ʕʢʨʘʥ çʂʘʨʪʦʯʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷ - ʫʩʪʘʥʦʚʢʘ ʧʘʨʦʣʷè), ʩʠʩʪʝʤʘ ʦʪʢʨʳʚʘʝʪ 

ʚʩʧʣʳʚʘʶʱʝʝ ʦʢʥʦ ʜʣʷ ʚʚʦʜʘ ʜʘʥʥʳʭ ʧʘʨʦʣʷ (ʩʤ. ʈʠʩʫʥʦʢ 73. ʕʢʨʘʥ çʂʘʨʪʦʯʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷ - 

ʫʩʪʘʥʦʚʢʘ ʧʘʨʦʣʷ ï ʚʚʦʜ ʧʘʨʦʣʷè). 

9. ʇʦʣʴʟʦʚʘʪʝʣʴ ʟʘʧʦʣʥʷʝʪ ʧʦʣʷ: 

a. Password (ʟʥʘʯʝʥʠʝ ʧʘʨʦʣʷ) 

b. Password confirmation (ʧʦʚʪʦʨʥʳʡ ʚʚʦʜ ʟʥʘʯʝʥʠʷ ʧʘʨʦʣʷ) 

c. Temporary (ʦʩʪʘʚʠʪʴ ʘʢʪʠʚʥʳʤ, ʵʪʦ ʧʦʟʚʦʣʠʪ ʧʨʠ ʧʝʨʚʦʤ ʚʭʦʜʝ ʩʤʝʥʠʪʴ ʧʘʨʦʣʴ ʥʦʚʦʛʦ 

ʧʦʣʴʟʦʚʘʪʝʣʷ ʥʘ ʥʫʞʥʳʡ ʝʤʫ) 

10. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ çSaveè ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʧʘʨʦʣʷ ʠʣʠ çCancelè ʜʣʷ ʦʪʤʝʥʳ ʜʝʡʩʪʚʠʷ. ʉʠʩʪʝʤʘ 

ʩʦʭʨʘʥʠʪ ʧʘʨʦʣʴ ʜʣʷ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

11. ɼʣʷ ʜʘʣʴʥʝʡʰʝʡ ʨʘʙʦʪʳ ʧʦʣʴʟʦʚʘʪʝʣʷ ʥʝʦʙʭʦʜʠʤʦ ʟʘʚʝʩʪʠ ʚ T1 CRM, ʥʘʟʥʘʯʠʪʴ ʝʤʫ ʨʦʣʠ ʠ ʧʦʟʠʮʠʠ. 

ɼʝʡʩʪʚʠʷ ʧʦ ʠʭ ʜʦʙʘʚʣʝʥʠʶ ʦʧʠʩʘʥʳ ʚ ʨʘʟʜʝʣʝ 2.1 ʆʧʠʩʘʥʠʝ ʵʢʨʘʥʘ çʇʦʣʴʟʦʚʘʪʝʣʠè. 

 

ʇʨʠʤʝʯʘʥʠʝ: ʜʣʷ ʢʦʨʨʝʢʪʥʦʛʦ ʚʭʦʜʘ ʚ ʩʠʩʪʝʤʫ ʫ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʜʦʣʞʥʦ ʩʦʚʧʘʜʘʪʴ çʀʤʷ 

ʧʦʣʴʟʦʚʘʪʝʣʷè ʚ KeyCloak ʠ T1 CRM. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

˾͍͍ͯͦͦ͒ͫͭͦ͟ ͫͨ ͔ͼ͙͙͊ͫͭ͡ ͊ͫ ͍͔͙ͦͨͪͦͦ͗͒ͤΎ ͙ ͔͙ͨͦ͒͒ͪ͗͟ 

 
 

63 
 

4.2. ʀʟʤʝʥʝʥʠʝ ʧʘʨʦʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ Keycloak 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʠʤʝʝʪ ʜʦʩʪʫʧ ʚ KeyCloak; 

2. ʇʨʝʜʦʩʪʘʚʣʝʥʳ ʜʘʥʥʳʝ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ T1 CRM. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʪʢʨʳʚʘʝʪ ʩʪʨʘʥʠʮʫ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ Keycalok. 

ʇʨʠʤʝʯʘʥʠʝ: ʧʫʪʴ - ʘʜʨʝʩ ʩʪʝʥʜʘ ʩ ʩʠʩʪʝʤʦʡ ʠ ʜʦʙʘʚʣʝʥʠʝ ʧʦʩʣʝ ʥʝʛʦ /auth. 

 

 

ʈʠʩʫʥʦʢ 74. ʕʢʨʘʥ çʉʪʨʘʥʠʮʘ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ KeyCloakè 

2. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʭʦʜʠʪ ʚ ʢʦʥʩʦʣʴ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ ʠ ʚʳʙʠʨʘʝʪ realm çT1-CRMè, ʚ ʣʝʚʦʤ 

ʙʦʢʦʚʦʤ ʤʝʥʶ ʚʳʙʠʨʘʝʪ ʧʫʥʢʪ çUserè. 

 

ʈʠʩʫʥʦʢ 75. ʕʢʨʘʥ çʂʦʥʩʦʣʴ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘè 
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3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʳʙʠʨʘʝʪ ʫʯʝʪʥʫʶ ʟʘʧʠʩʴ, ʫ ʢʦʪʦʨʦʡ ʥʝʦʙʭʦʜʠʤʦ ʩʤʝʥʠʪʴ ʧʘʨʦʣʴ. 

 

ʈʠʩʫʥʦʢ 76. ʕʢʨʘʥ çɺʳʙʦʨ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ ʜʣʷ ʩʤʝʥʳ ʧʘʨʦʣʷè 

4. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʭʦʜʠʪ ʥʘ ʚʢʣʘʜʢʫ çCredentialsè ʠ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çReset passwordè. 

 

ʈʠʩʫʥʦʢ 77. ʕʢʨʘʥ çɺʳʙʦʨ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ ʥʘ ʚʢʣʘʜʢʝ çCredentialsèè 

5. ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʚʦʜʠʪ ʥʦʚʳʡ ʧʘʨʦʣʴ ʠ ʚʦ ʚʪʦʨʦʤ ʧʦʣʝ ʧʦʜʪʚʝʨʞʜʘʝʪ ʝʛʦ ʧʦʚʪʦʨʥʳʤ ʚʚʦʜʦʤ. 

ʆʪʢʣʶʯʘʝʪ ʧʝʨʝʢʣʶʯʘʪʝʣʴ çTemporaryè. ɿʘʪʝʤ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çSaveè. 

 

ʈʠʩʫʥʦʢ 78. ʕʢʨʘʥ çʋʩʪʘʥʦʚʢʘ ʥʦʚʦʛʦ ʧʘʨʦʣʷ ʜʣʷ ʚʳʙʨʘʥʥʦʡ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠè 
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4.3. ɼʦʙʘʚʣʝʥʠʝ ʥʦʚʦʡ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ Keycloak 

ʇʨʝʜʫʩʣʦʚʠʷ 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʠʤʝʝʪ ʜʦʩʪʫʧ ʚ KeyCloak; 

2. ʇʨʝʜʦʩʪʘʚʣʝʥʳ ʜʘʥʥʳʝ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ T1 CRM. 

ʇʨʦʮʝʩʩʥʳʝ ʨʦʣʠ 

¶ ʉʧʝʮʠʘʣʠʩʪ ʩʦʧʨʦʚʦʞʜʝʥʠʷ ʠ ʧʦʜʜʝʨʞʢʠ 

 

ʇʦʨʷʜʦʢ ʜʝʡʩʪʚʠʡ: 

1. ʇʦʣʴʟʦʚʘʪʝʣʴ ʟʘʭʦʜʠʪ ʚ KeyCloak ʠ ʘʚʪʦʨʠʟʫʝʪʩʷ. 

2. ʉʠʩʪʝʤʘ ʦʪʢʨʳʚʘʝʪ ʛʣʘʚʥʫʶ ʩʪʨʘʥʠʮʫ KeyCloak. ʈʝʘʣʤ ʜʣʷ ʨʘʙʦʪʳ - çMasterè.  

 

ʈʠʩʫʥʦʢ 79. ʕʢʨʘʥ çɻʣʘʚʥʘʷ ʩʪʨʘʥʠʮʘ KeyCloakè 

3. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʭʦʜʠʪ ʚ ʨʘʟʜʝʣ çUsersè.  

4. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çAdd userè, ʩʠʩʪʝʤʘ ʦʪʢʨʦʝʪ ʩʪʨʘʥʠʮʫ ʜʣʷ ʚʚʦʜʘ ʜʘʥʥʳʭ ʥʦʚʦʛʦ 

ʧʦʣʴʟʦʚʘʪʝʣʷ. 

 

ʈʠʩʫʥʦʢ 80. ʕʢʨʘʥ çʉʧʠʩʦʢ ʧʦʣʴʟʦʚʘʪʝʣʝʡ KeyCloakè 

5. ʇʦʣʴʟʦʚʘʪʝʣʴ ʟʘʧʦʣʥʷʝʪ ʧʦʣʷ ʜʘʥʥʳʤʠ: 
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a. Username (ʦʙʷʟʘʪʝʣʴʥʦʝ ʧʦʣʝ, ʜʦʣʞʥʦ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ ʣʦʛʠʥʫ ʩʦʪʨʫʜʥʠʢʘ ʚ ʩʠʩʪʝʤʝ) 

b. E-mail (ʥʝ ʦʙʷʟʘʪʝʣʴʥʦʝ ʧʦʣʝ, ʧʦʯʪʘ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ) 

c. First name (ʥʝʦʙʷʟʘʪʝʣʴʥʦʝ ʧʦʣʝ, ʠʤʷ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʟʘʧʦʣʥʠʪʴ) 

d. Last name (ʥʝʦʙʷʟʘʪʝʣʴʥʦʝ ʧʦʣʝ, ʬʘʤʠʣʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʟʘʧʦʣʥʠʪʴ) 

e. Required user actions (ʨʝʢʦʤʝʥʜʦʚʘʥʥʳʝ ʜʝʡʩʪʚʠʷ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ) 

f. Groups (ʥʝʦʙʷʟʘʪʝʣʴʥʦʝ ʧʦʣʝ, ʛʨʫʧʧʳ, ʚ ʢʦʪʦʨʳʝ ʜʦʙʘʚʣʝʥ ʧʦʣʴʟʦʚʘʪʝʣʴ) 

6. ʇʦʩʣʝ ʚʚʦʜʘ ʜʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ çCreateè, ʩʠʩʪʝʤʘ ʩʦʟʜʘʝʪ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ 

ʦʪʢʨʳʚʘʝʪ ʝʛʦ ʢʘʨʪʦʯʢʫ. 

 

ʈʠʩʫʥʦʢ 81. ʕʢʨʘʥ çɿʘʧʦʣʥʝʥʠʝ ʜʘʥʥʳʭ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷè 

7. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʭʦʜʠʪ ʥʘ ʟʘʢʣʘʜʢʫ çCredentialsè ʠ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çSet passwordè ʜʣʷ ʩʦʟʜʘʥʠʷ 

ʧʘʨʦʣʷ, ʩʠʩʪʝʤʘ ʦʪʢʨʳʚʘʝʪ ʚʩʧʣʳʚʘʶʱʝʝ ʦʢʥʦ ʜʣʷ ʚʚʦʜʘ ʜʘʥʥʳʭ ʧʘʨʦʣʷ. 

 

ʈʠʩʫʥʦʢ 82. ʕʢʨʘʥ çʂʘʨʪʦʯʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷ - ʫʩʪʘʥʦʚʢʘ ʧʘʨʦʣʷè 

8. ʇʦʣʴʟʦʚʘʪʝʣʴ ʟʘʧʦʣʥʷʝʪ ʧʦʣʷ: 

a. Password (ʟʥʘʯʝʥʠʝ ʧʘʨʦʣʷ) 

b. Password confirmation (ʧʦʚʪʦʨʥʳʡ ʚʚʦʜ ʟʥʘʯʝʥʠʷ ʧʘʨʦʣʷ) 

c. Temporary (ʝʩʣʠ ʦʩʪʘʚʠʪʴ ʘʢʪʠʚʥʳʤ, ʵʪʦ ʧʦʟʚʦʣʠʪ ʧʨʠ ʧʝʨʚʦʤ ʚʭʦʜʝ ʩʤʝʥʠʪʴ ʧʘʨʦʣʴ ʥʦʚʦʛʦ 

ʧʦʣʴʟʦʚʘʪʝʣʷ ʥʘ ʥʫʞʥʳʡ) 

9. ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ çSaveè ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʧʘʨʦʣʷ ʠʣʠ çCancelè ʜʣʷ ʦʪʤʝʥʳ ʜʝʡʩʪʚʠʷ. ʉʠʩʪʝʤʘ 

ʩʦʭʨʘʥʠʪ ʧʘʨʦʣʴ ʜʣʷ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ. 
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ʈʠʩʫʥʦʢ 83. ʕʢʨʘʥ çʂʘʨʪʦʯʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷ - ʫʩʪʘʥʦʚʢʘ ʧʘʨʦʣʷ ï ʚʚʦʜ ʧʘʨʦʣʷè 

10. ʇʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʭʦʜʠʪ ʥʘ ʟʘʢʣʘʜʢʫ çRole mappingè ʠ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çAssign roleè.  

 

ʈʠʩʫʥʦʢ 84. ʕʢʨʘʥ çʂʘʨʪʦʯʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷ ï ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷè 

11. ɺ ʦʪʦʙʨʘʞʝʥʥʦʤ ʤʦʜʘʣʴʥʦʤ ʦʢʥʝ ʧʦʣʴʟʦʚʘʪʝʣʴ ʚʳʙʠʨʘʝʪ ʨʦʣʴ çadminè ʠ ʥʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çAssignè. 

 

ʈʠʩʫʥʦʢ 85. ʕʢʨʘʥ çʂʘʨʪʦʯʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷ ï ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ï ʜʦʙʘʚʣʝʥʠʝ ʥʦʚʦʡ ʨʦʣʠè 

 








